“Odanis hesabi xidmatlarinin
gostariimasina dair Umumi Sartlar”
(hiiquqi saxsler va fardi sahibkarlar

ligiin)
Azerbaycan  Respublikasinnin  MCilki
Macollesi, normativ  hiquqi aktlari,
Azerbaycan Respublikasinin  Merkazi

Bankinin normativ xarakterli aktlari, “Fardi
mealumatlar haqqinda”, “Cinayst yolu ila
olde edilmis amlakin leqallagdiriimasina
ve terrorgulugun maliyyslagdiriimasine
qarsi mibarize haqqinda” (SL/TMM),
“Banklar haqqinda”, “Elektron imza ve
elektron senad haqqinda”,  “Odenis
xidmetleri ve ddenis sistemleri haqqinda”
Azarbaycan Respublikasinin
Qanunlarinin, “Mistori uygunlugu
ve yeni texnologiyalarin  tetbiqi zamani
verifikasiya tedbirlerine, risk faktorlarinin
miisyyen edilmasine ve mlistari profilinin
risk qruplarina aid edilmssine dair
Qaydalar’i (“MUT Qaydalari”) telableri bu
sortlor lzro tetbig edilmali hiquq
mluinasibatlaerine samil edilir.

Bu Umumi Sertler (bundan sonra — Sartler)
“Toroflar” arasinda baglanacaq
Miiqavilanin ayrilmaz terkib hissesi hesab
edilir.

“Bank” ve “Misteri” arasinda bu sartlarin
miiddsalarinin qsabul edilmasine dair
Miiqavile imzalandigi andan etibaran
Miisteri bu sertlerin miiddealarini tam ve
geyd-sertsiz qabul etmis ve bunlarla razi
oldugunu bildirmis (aksept etmis) olur.

1. Anlayiglar

Bank - Azerbaycan Respublikasinin
ganunvericiliyi, Azarbaycan Respublikasi
Markazi Bankinin 175 sayl, 06 yanvar
1994-cu il tarixli lisenziyasi ve 0z
nizamnamasi asasinda fealiyyat gostaren,
hdqugi Unvani AZ1110, Baki gahari,
Nerimanov rayonu, akademik Hasen
Oliyev kugesi, 131 “A” olan “Premium
Bank” Agig Sehmdar Camiyyati;

"General Terms for the provision of
payment account services"
(for legal entities and
entrepreneurs)

individual

The Civil Code of the Republic of
Azerbaijan, normative legal acts,
normative acts of the Central Bank of the
Republic of Azerbaijan, "About Personal
data", "On the fight against the legalization
of property obtained through crime and the
financing of terrorism" (FLP/FFT), "On
Banks", The Laws of the Republic of
Azerbaijan "On electronic signature and

electronic document”, "On payment
services and payment systems", "Rules on
client compliance and verification

measures during the application of new
technologies, identification of risk factors
and attribution of client profile to risk
groups” ("CCT Rules") requirements apply
to the legal relations to be applied under
these conditions.

These General Terms (hereinafter - the
Terms) are considered an integral part of
the Contract to be concluded between the
"Parties".

From the moment of signing the Contract
between the "Bank" and the "Client" on the
acceptance of the provisions of these
terms and conditions, the Client fully and
unconditionally accepts the provisions of
these terms and states that he agrees
(accepts) with them.

1. Definitions

Bank - "Premium Bank" Open Joint Stock
Company operating on the basis of the
legislation of the Republic of Azerbaijan,
license No. 175 of the Central Bank of the
Republic of Azerbaijan, dated January 6,
1994 and its charter, legal address
AZ1110, Baku city, Narimanov district,
Academician Hasan Aliyev street 131 "A";
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Miistari - bu Sertlar ile muayyan edilmis
gaydada Odanis hesabinin agiimasi tgun
Bankla Muqavile baglayan  huquqi
soxs/ferdi sahibkar olan 6danis xidmati
istifadagisi;

Taraf/Taraflar — “Bank” ve “Mustari”
ayriliqda “Taraf”, birlikda isa “Teraflar’
adlanir;

identifikasiya Malumatlari — “Misteri’nin
haqugi senadleri, Mustarinin adindan ¢ixis
edan salahiyyetli saxslarin gaxsiyyatini
tosdiq edan senadin seriya nomrasi va (va
ya) fordi identifikasiya némrasi, mobil
nomra, elektron pogt dnvani, bank
amaliyyatlarinin hayata kegirilmasi ugun
nazarda tutulmus, “Masgteri’nin
istifadesinde olan giris kodu, tahllkasizlik
sifresi, tasdiq SMS sifrasi, ganunvericilikle
nazerde tutulmus elektron imza ve
Mustarini eynilagdirmaya imkan veran
diger bu kimi malumatlar nazarda tutulur.
Odanis hesabi — ddenis smaliyyatlarinin
apariimasi Gg¢lin musteriya acilan hesab;
Odonis Serancami - ddenis
amaliyyatinin  icrasi  4g¢ln  “Mustari”
torafinden “Bank”a verilan tapsiriq;
Bankomat (ATM) -  Odenislerin
aparilmasi, nagd pul vesaitinin verilmasi
ve qobulu, habele diger bank
xidmatlerinden istifade edilmasi Ugln

nazarda tutulmus program-texniki
kompleks;

Elektron Bank Xidmati - rekvizit
malumatlarindan istifade etmakla muvafiq
amaliyyatlarin  aparilmasi  va/ve vya
muayyan malumatlarin verilmasi,

arizelarin emali ile bagh internet, elektron
poct, mobil cihazlar ve ya diger elektron
avadanliglar vasitasile masafedan
“‘Bank”in taklif etdiyi xidmat (hesablar va
borclar hagginda malumat, hesabdan
kocurmalar, konvertasiya, diger
xidmatlerin qosulmasi, “Bank” terafindan
ganunvericilikle gadagan olunmayan
formada malumatlarin, bildirisglerin,
xoeberdarliglarin  gdndarilmesi va sair)
nazards tutulur;

Client - a payment service user who is a
legal entity/individual entrepreneur who
enters into an Contract with the Bank to
open a payment account in accordance
with these Terms;

Party/Parties — “Bank” and “Client” are
individually referred to as “Party” and
collectively as “Parties”;

Identification Data - means legal
documents of the "Client", serial number of
the document confirming the identity of the
authorized persons acting on behalf of the
Client and (or) personal identification
number, mobile number, e-mail address,
intended for the implementation of bank
transactions, of the "Client" access code,
security password, confirmation SMS
password, electronic signature provided
by law and other such information that
allows identification of the Client is
intended.

Payment account - an account opened
for the client for payment transactions;
Payment Order - an order given by the
"Client" to the "Bank" for the execution of
a payment transaction;

Automated teller machine (ATM) -
software and technical complex designed
for making payments, giving and receiving
cash, as well as using other banking
services;

Electronic Banking Service - the service
offered by the "Bank" remotely through the
Internet, e-mail, mobile devices or other
electronic equipment (information about
accounts and debts, transfers from the
account, conversion, connecting to other
services, sending information,
notifications, warnings, etc. in a form not
prohibited by the "Bank" legislation) in

connection with conducting relevant
transactions using the requisite
information and/or providing certain

information, processing applications;

Electronic Device - means a computer,
telephone, mobile phone, smartphone,
ATM, self-service (payment) terminals and




Elektron Cihaz - komputer, telefon, mobil
telefon, smartfon, ATM, 06zins xidmsat
(6denig) terminallari va bu maqgsadle
istifade edila bilan istanilan diger elektron
cihaz nazarda tutulur.

Elektron imza - elektron xidmetden
istifade edarkan ganunvericilikle miayyan
edilmis gaydada tasdigetma Usulu;

Mobil Bankgiiq - mobil qurgular
vasitesile muayyan bank xidmatlarindan
istifade imkanidir. Programa ¢ixis istenilen
mobil  operatorlarin  abonenti  olan
mustarilera verilir.

Sima imza - bulud, aciq acar ve {iztanima
texnologiyalarina asaslanan yeni nasil
guclandirilmis regamsal imzadir.

Avtorize Etma - 06denis amaliyyatinin
hayata kegiriimasi Uzra “Mustari’nin
“Bank”a verdiyi raziliq;

Avtorize Edilmamak - 6danis sistemina
dair gaydalar ile miayyan edilan andan
gerigoturilmeaz hesab olunan
serancamdan “Musteri” terefinden edilmis
imtina (doévri 6denis emaliyyatlarinin icrasi
Uzra verilmis sarancamdan imtina)
naticasinds “Mustari’nin segimindan asili
olaraq ancaq icra vaxti catmis amaliyyat
va ya butun ndvbaeti 6danis emaliyyatlari;
Autentifikasiya — “Bank”a “Mustari’nin
fordilosdirilmis tohlUkasizlik
malumatlarinin istifadeasinin etibarliligini
yoxlamaga imkan veran prosedur;
Elektron Senad — elektron formada, o
cumladan matn, sas, goruntu va ya audio-
gorunti formasinda saxlanilan kontent;
omaliyyat muddati/Omaliyyat glunu —
“‘Bank’In amaliyyat saatlari
(www.premiumbank.az/az/service-
network/ saytinda darc edilir);

Veb seahife - “Bank”in resmin internet
sohifasi www.premiumbank.az
Tariflar—Bankin gosterdiyi xidmatlera gore
Masgteri  terefinden  odanilmali  olan
mablagler: (komisyon haglari, cerimalar,
faizler ve s.)

Tariflor ve istinad
sahifenin kegid linklari:

ugun internet

any other electronic device that can be
used for this purpose.

Electronic Signature - method of
confirmation in the manner established by
legislation when wusing an electronic
service;

Mobile Banking - is the ability to use
certain banking services through mobile
devices. Access to the program is given to
the clients who are subscribers of any
mobile operators.

Face Signature - is a new generation
enhanced digital signature based on
cloud, public key and facial recognition
technologies.

Authorization - the consent given by the
"Client" to the "Bank"” for the
implementation of the payment
transaction;

Unauthorized - as a result of refusal by
the "Client" from the order considered
irrevocable from the moment determined
by the rules of the payment system
(refusal of the order issued for the
execution of periodic payment
transactions), depending on the choice of
the "Client", only the transaction that has
reached the deadline or all subsequent
payment transactions;

Authentication - a procedure that allows
the "Bank" to verify the validity of the use
of personalized security data of the
"Client";

Electronic Document - content stored in
electronic form, including text, sound,
image or audio-visual form;

Operation period/Operational day -
Bank's operating hours (published on the
website www.premiumbank.az/az/service-
network/);

Website - the official website of "Bank"
www.premiumbank.az

Tariffs — Amounts to be paid by the Client
for the services provided by the Bank:
(commission fees, fines, interest, etc.)
Website links for tariffs and reference:



http://www.premiumbank.az/
about:blank
http://www.premiumbank.az/az/service-network/
http://www.premiumbank.az/az/service-network/
http://www.premiumbank.az/

https://www.premiumbank.az/az/for-
business/current-accounts/tariffs/

OTP SMS - Muistarinin teqdim etdiyi mobil
nomraya bagdlaniimis e-xidmatlara daxil
olan va regemsal imzalar eden zaman
kimliyinizi tosdiglemak acun
mobil identifikasiyadir.

2. Odanis hesabina dair sartlar

2.1. MuUsterinin erizasi va taleb olunan
diger senadler asasinda bu sertlers,
Azarbaycan Respublikasinin  quvvada
olan ganunvericiliyine, Azarbaycan
Respublikasinin Markazi Bankinin
muayyan etdiyi normativ  xarakterli
aktlarina ve bankdaxili gaydalara muvafiq
olaraq, Azarbaycan Respublikasinin milli
valyutasinda ve ya xarici valyutalarda
O0danis hesablarinin agilmasina, agiimis
hesaba pul vasaitinin gabuluna, hesabdan
muvafiq mablaglarin kocurilmasi,
verilmasi, hesab Uzre diger amaliyyatlarin
aparilmasina dair Masterinin
serancamlarinin yerina yetirilmasi, internet
ve ya elektron bank xidmatlarinin
gosterilmasi xidmatlari hayata kegirilir.

2.2. Mustarinin - vermis oldugu bank

hesablarinin agilmasina dair erizs, onda
geyd edilen valyutada bank hesablarinin
aclimasi ugun asasdir.

2.3. Mustarinin erizasi asasinda acilmis
butln valyutalarda olan bank hesablari ile

alagedar Bank ile Mausgsteri arasindaki
mulnasibatler bu sertler ve muvafiq
mulgavile ile tenzimlanir. Bu gertlerin

guvvaya mindiyi tarixden etibaren Mustari
ilo baglanmis avvalki mugqavilalerin bu
sortlorle ziddiyyet toskil edean muddaalari
guvvadan dusmus hesab olunur.

2.4. Rezident musgteri terafinden hesab
Uzra xarici valyutada, qeyri-rezident
masterinin ise milli va xarici valyutada
amaliyyatlari “Azarbaycan
Respublikasinin rezidentlarinin xarici

https://www.premiumbank.az/az/for-

business/current-accounts/tariffs/

OTP SMS - Mobile authentication to
confirm your identity when accessing e-
services and making digital signatures
connected to the mobile number provided
by the client.

2. Terms on the payment account

2.1 Based on the client’s application and
other required documents, services
related to the opening of payment
accounts in the national currency of the
Republic of Azerbaijjan or foreign
currencies, acceptance of funds into the
opened account, transfer and issuance of
respective amounts from the account,
execution of other operations on the
account in accordance with the effective
legislation of the Republic of Azerbaijan,
normative acts established by the Central
Bank of the Republic of Azerbaijan, and
internal bank regulations, as well as the
fulfillment of client instructions for internet
or electronic banking services, are
implemented.

2.2 The Client's application for opening
bank accounts is the basis for opening
bank accounts in the currency specified in
it.

2.3 The relationship between the Bank and
the Client in relation to bank accounts in all
currencies opened and will be opened at
the request of the Client is governed by
these terms and the relevant contract.
From the date of entry into force of these
terms and conditions, the provisions of
previous contracts concluded with the
Client, which conflict with these terms and
conditions, are considered invalid.
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valyutada, habels geyri-rezidentlerin milli
Vo xarici valyutada amaliyyatlarinin
aparilmasi Qaydalari’na asasen aparilir;
2.5. Mustarinin  hesabindan silinmalars
asas, ¢ganunvericilikde ve bu sertlarle
nazerda tutulmus hallar istisna olmaqla,
onun teqdim etdiyi 6danis senadlaridir.
2.6. Odanis senadlori tortib  edildiyi
glinden (tertib edilma gunlu nazarsa
alinmadan) sonra 3 (Ug¢) is gunu arzinds
Banka taqdim edils biler;

2.7. Mustarinin  sarencami
hesabdaki pul vesaitinin
ganunvericilikle, “Bank” ile “Mustari’
arasinda baglaniilmasi nazerde tutulan
mulgavile, o cUmleden bu gertlerle
muayyanlasdirilmis hallarda icaza verilir;
2.8. “Bank’ ils “Mustari” arasinda hesabin
kreditlosdiriimasi haqqinda alave
razilasma yoxdursa, “Bank” “Musgteri’nin
hesabi Uzra amsaliyyatlari hesabin galigi
corgivesinde muayyan olunmus ardicilliq
qaydasinda aparir. Odenis senadinde
gOsterilan mablag “Masteri’nin
hesabindaki vesait qaligindan ¢oxdursa,
“Bank” hamin 6danis senadini icra etmir;
2.9. Hesabdaki pul vasaitinin mablagi
hesaba qarsi irali surulen batln telablari
Odemaysa kifayat etdikde hesabdan
vasaitin silinmasi “Muasteri’nin
serancamlarinin ve hesabdan silinmaya
dair diger sanadlarin daxil oldugu taqvim
ardicilh@i ile hayata kegirilir;
2.10.Hesabdaki pul vaesaitinin mablagi
“‘Musteri’nin “Bank” qarsisinda olan butun

olmadan
silinmasina

tolableri O6demeays kifayat etmadikds,
hesabdan pul vasaiti qganunvericilikle
nazerde tutulmus ardicilligla silinir.

“‘Musteri’nin bank hesabinda pul vesaiti
olmadiqda “Bank” “Musteri’nin razihg ile
ve ganunvericiliyin  taleblarine  uygun

olarag ona kredit vermakle (hesabin

2.4 The operations of the resident client in
foreign currency on the account, and of the
non-resident client in national and foreign
currency are carried out according to the
"Rules for conducting operations of
residents of the Republic of Azerbaijan in
foreign currency, as well as non-residents
in national and foreign currency";

2.5 Deductions from the Client’s account
are based on the payment documents
provided by the Client, except for the
cases provided by the legislation and
these terms and conditions.

2.6 The payment documents can be
submitted to the Bank within 3 (three)
working days after the date of their
preparation (not including the day of
preparation);

2.7 Deductions of funds from the account
without the order of the client is allowed in
the cases defined by the legislation, the
contract between the "Bank" and the
"Client", including these conditions;

2.8 If there is no additional agreement
between the "Bank" and the "Client" on
crediting the account, the "Bank" carries
out transactions on the account of the
"Client" in the order of sequence
determined within the balance of the
account. If the amount specified in the
payment document exceeds the balance
of funds in the "Client's" account, the
"Bank" does not execute that payment
document;

2.9 When the amount of money in the
account is sufficient to cover all the claims
made against the account, the deduction
of funds from the account is carried out
according to the calendar sequence that
includes the orders of the "Client" and
other documents on deductions from the
account;

2.10 If the amount of money in the account

is not enough to pay all the demands of the
"Client" to the "Bank", the money is
removed from the account in the order




kreditloagdiriimasi) 6denigleri hayata kegiroe
biler, bu zaman kreditden istifada
gaydalar “Bank” ile “Musteri” arasinda
baglanacaq kredit muqavilesine asasen
tenzimlanacakdir;

2.11.“Bank” terafinden “Musteri’nin ddenis
soenadlari gabul edilarkan ganunvericilikle
muiayyan  edilmis  telablera  uygun
yoxlanilir;

2.12.Mustarinin  hesabi Uzrs sarancam
vermak hdaququ yalniz Banka teqdim
ediimis imza va mohlir numunasi
varagesinda (fordi sahibkarlara
mulnasibatde imza nimunasi veragasi)
geyd edilmis imza salahiyyatine malik olan
soxsloro mexsusdur. imza ve méhir
nimunasi veragasinda birinci ve ikinci
imzaya malik iki vo ya daha ¢ox saxsin
imzasi geyd olundugda, hamin imzalardan
istifade qaydasi bu barada imza ve mohur
numunasi veragasinde (fardi sahibkarlara
mulnasibatde imza nimunasi veragasi)
edilmis geyde asasan aparilir (bu gayda
masafeden bank hesabinin agilmasi
zamani tatbiq edilmir);
2.13.Sadslesdiriimis ve  guclendirilmis
masteri uygunlugu tadbirleri SL/TMM
Qanununun, habele “MUT Qaydalari’nin
tolablerine uygun olaraq hayata kegirilir;
2.14 “Tersflor” razilasir Ki,
ganunvericilikda nazarda tutulmus
hallarda “Musteri’nin “Bank”da mdvcud
hesablari (hesab Uzre qalig ve apariimis
amaliyyatlar) baraeda malumatlarin
muvafig ddvlet organlarina verilmasi ilo
bagh bildirisin, habele diger har hansi
malumatin (xebardarliq) “Bank” terafindan
hesab sahibine maxsus ve “Mustari’nin
elektron pogt Unvanina va ya Mustarinin

toqdim etdiyi rekvizit
malumatlarindagondarilmasi “Toraflor”
arasinda rosmi

provided by the legislation. If there are no
funds in the bank account of the "Client",
the "Bank" can make payments with the
consent of the "Client" and in accordance
with the requirements of the law by giving
him/her credit (crediting the account), in
this case, the rules for using the credit will
be regulated according to the credit
contract concluded between the "Bank"
and the "Client";

2.11 When accepting the payment
documents of the "Client" by the "Bank",
they are checked in accordance with the
requirements  established by the
legislation;

2.12 The right to order of the Client’s
account belongs only to the persons who
have the signature authority specified in
the signature and seal sample sheet
(signature sample sheet in the case of
individual entrepreneurs) submitted to the
Bank. When the signatures of two or more
persons with the first and second
signatures are recorded in the signature
and seal sample sheet, the procedure for
using those signatures is carried out
according to the note made in the
signature and seal sample sheet
(signature sample sheet in the case of
individual entrepreneurs) (this rule does
not apply during the opening of a remote
bank account);

2.13 Simplified and enhanced Client
compliance measures are implemented in
accordance with the requirements of the
FLP/FFT Law, as well as the "CCT Rules";
2.14 The "Parties" agree that, in the cases
stipulated by the legislation, the "Bank"
shall be notified of the notification
regarding the provision of information
about the "Client's" existing accounts
(balance and completed transactions on
account) to the relevant state authorities,
as well as the sending of any other




malumatlandiriima/gatdiriima hesab edilir
vo gelacakda subut kimi giymatlendirilir va
“Mustari’ya ¢atdiriimis hesab olunur;
2.15.Normativ aktlar, odenis sistemina
dair qaydalar, isguzar dovriyye adatleri,
muavafig Odenig xidmati Uzre muayyen
edilmis gaydalara uygun olaraq imtina
edilmamis ve geri gotlurulmamis serencam
“Bank” terafinden icra edilir;

2.16.0denis senadlerinin mezmunu ve
formasi normativ  aktlarda nazerds
tutulmus telablera uydun olmaldir;
2.17.Musgtari O0danis amaliyyatinin
icrasindan sonra ganunvericilikla
muayyan  edilmis  muddetden  gec
olmayaraq her hansi avtorize edilmamis
va ya sahv icra olunmusg 6denis emaliyyati
muayyan etdikds bu barads “Bank”1 derhal
malumatlandirmalidir;

2.18.0Odanis sarencamlari duzgun,
avtoriza edilmis qaydada verilmasi, pul
vasaitlerindan istifada edilmasi,
amaliyyatlarin hayata kegirilmasina goéra
“‘Musteri” masuliyyat dasiyir;

2.19.Mustari bu S$ertlor esasinda ona
maxsus olmus 6danis hesabindan istifade,
onun tehlikasizliyinin  muahafizasi, o
cumladen bu  Sertlerde ve ya
ganunvericilikle muayyan edimis diger
hallarda Banki malumatlandiriimasi Uzre

ohdealik dasiyir. “Muastari”, ona “Bank”
torafinden taqdim edilmis har hansi
malumatlari ucguncu soxslare
aciglamamali, taqdim etmameali, har hansi
tohlikali hallar muisahide edildikde
bununla bagli derhal “Bank”

malumatdirmahdir;
2.20.“Musteri” qusursuz, ganunvericilikle

ve isguzar adstlerle, o cumladan bu
Sartlarle muayyan edilmis gaydada ddanis
serancami verdikda, Odanis amaliyyati
avtoriza edilmis hesab olunur, “Bank” isa
hamin sarancami icraya gabul
edir. “Bank” “Musteri’nin hesabina daxil
olmus pul vasaitini hamin amsaliyyat

information (notification) by the "Bank" to
the e-mail address of the account holder
and to the e-mail address of the "Client" or
to the requisite information provided by the
Client IS considered official
notification/delivery between the "Parties”
and is evaluated as evidence in the future
and is considered delivered to the "Client";
2.15 The "Bank" executes the order that
has not been refused and not withdrawn in
accordance with the regulations, rules on
the payment system, business circulation
customs, and the rules established for the
relevant payment service;

2.16 The content and form of payment
documents must comply with the
requirements stipulated in the normative
acts;

2.17 If the Client detects any unauthorized
or wrongly executed payment transaction
no later than the period established by the
legislation after the execution of the
payment transaction, he/she must
immediately inform the "Bank" about it;
2.18 The "Client" is responsible for issuing
payment orders in a correct and
authorized manner, using funds, and
carrying out transactions;

2.19 The Client is obliged to use the
payment account owned by him based on
these Terms, to protect its security,
including to inform the Bank in other cases
specified by these Terms or by legislation.
The "Client" should not disclose or present
any information provided to him by the
"Bank" to the third parties, and should
immediately inform the "Bank" of any
dangerous situations;

2.20 When the "Client" issues a payment
order in accordance with the legislation
and business practices, including these
Terms, the payment transaction is
considered authorized, and the "Bank"
accepts that order for execution. The




gunundan gec olmayaraq hesaba salir bu
sortle ki, ganunla ayri qayda nazards
tutulmasin. “Mustari’nin  serencami il
“‘Bank” “Musteri’nin pul vesaitini mavafiq
O0danis serencaminin “Bank”a daxil oldugu
gunin ertesi gunundan gec olmayaraq

verir va ya hesabdan kogurtr, bu sartle ki,

ganunla  ayri muiddatler  nazerde
tutulmasin. Bu muiddat geyri-is
gununa/saatlarina  dusdukda, 0Odanis

serancaminin banka daxil olma muddati
novbati is ginu hesab edilir;

2.21.0denis sistemine dair gaydalar ile
muayyan edilan, miuvafig mobil tatbiq ve
diger informasiya resurslari vasitesile
Odenis barede yekun tesdiq bildirigi
“‘Musteri” terefindan verildikden sonra
hamin 6denig sarencami gerigbturilmaz
hesab olunur. Dovri O0daenis
amaliyyatlarinin  icrasi  Uzre verilmis
serancamdan imtina naticesinda
“Musteri’nin secgimindan asili olaraq ancaq
icra vaxti catmis amaliyyat ve ya butin
novbeti 0Odenis emaliyyatlari avtorize
edilmamis hesab edilir ve icra olunmur;
2.22.“Musgteri”  bank  amaliyyatlarinin
aparilmasina gora emaliyyat gununa
‘Bank”Iin quvvada olan tariflarine uygun
olaraq xidmat haglarini  6damalidir.
“‘Musteri” “Bank”™in tetbiq etdiyi xidmat
haglar ile veb sehifeya kecid etmaklo
tanis ola biler va hamin malumatlar
amaliyyat aparmamisdan avval mitemadi
olaraq yoxlamalidir;

2.23.9maliyyatin icrasi ile elagadar
muxbir banklar tarafinden tetbiq edilan har
hansi xidmat haqglari eyni qaydada
“Masteri” tarafindan “Bank”a 6danilmalidir;
2.24.0denig sarancaminin icraya gabul
vaxtl, icrasi ve  malumatlandirma
muddatleri, “Odanis xidmatlari ve Adanis
sistemleri haqqinda” AR Qanununun

"Bank" credits the funds received into the
"Client’s" account no later than the day of
the transaction, provided that no other
rule is provided by law. Upon the order of
the "Client", the "Bank" gives or transfers
the funds of the "Client" from the account
no later than the day after the
corresponding payment order is received
by the "Bank”, provided that no separate
time periods are provided by law. When
this period falls on a non-working
day/hours, the period for the payment
order to enter the bank is considered to
be the next working day;

2.21 The payment order is considered
irrevocable after the "Client" gives the
final confirmation of the payment through
the relevant mobile application and other
information resources, as determined by
the rules of the payment system. As a
result of refusal of the order issued for the
execution of periodic payment
transactions, depending on the choice of
the "Client", only the transaction that has
reached the execution time or all
subsequent payment transactions are
considered unauthorized and are not
executed;

2.22 The "Client" must pay service fees in
accordance with the effective tariffs of the
"Bank" for the day of the transaction. The
"Client" can familiarize himself/herself
with the service fees applied by the
"Bank" by linking to the web page and
should regularly check that information
before making a transaction;

2.23 Any service fees applied by the
correspondent banks in connection with
the execution of the transaction shall be
paid by the "Client" to the "Bank" in the
same manner;




telablerine uygun olaraq muayyan edilmis
tolabler rahbar tutulmagla muayyan edilir;
2.25."Musgteri”, onun hesabina daxil olan
pul vasaitlaerinin, zarurat yarandiqgda hamin
tarixde konvertasiya edilmali valyuta
mazannasine asasan hesablaniimagla,
muvafiq gaydada amaliyyatlarin
aparilmasina va bununla bagh “Bank”
torafindan tetbig edilon xidmat haglarinin
onun hesablarindan akseptsiz gaydada
silinmesine avvalceden 06z raziligini
bildirir. Farqli valyutada O0danis
amaliyyatlar edildikde 6denis yeri Uzra
muvafig olaraq ham beynalxalq 6danis
sistemlari terafindan tatbiq edilan, ham da
Olkadaxili  valyuta mezannasi Uzre
konvertasiya haqqi tutulmagqla icra edilir.

3.
araflarin hliquq va vazifaleri

3.1

ankin vazifalori:

3.1.1. Normativ  huquqi aktlara,
normativ  xarakterli aktlara, Bankin
toleblerine  uygun olaraq  Mustari
torafinden taqdim edilmis  sanadler

asasinda hesab agmaq;
3.1.2. Mustariya hesablagma-kassa
xidmatlari géstermak:

3.1.3. Musgterinin hesabindan
cixarislari ona teqdim etmak;
3.1.4. Qanunvericiliyine uygun

olaraq “Musteri’nin hesab Uzro verdiyi
digar sarencamlarini yerina yetirmak;
3.1.5. Qanunvericilikda nazarda
tutulmus hallar istisna olmagla, bank sirrini
toskil edan malumatlari aciglamamagq;

3.1.6. Mdustarinin sarancami
asasinda  dovri  Odenigleri  hayata
kecgirmak;

3.1.7. Qanunvericilikla va bu

Sertlerle muayyan edilmis hallar istisna
olmaqgla, “Mdusgteri’nin sarancamverma
hiqununu mahdudlasdirmamagq;

2.24 The execution time, execution and
notification periods of the payment order
are determined in accordance with the
requirements of the RA Law "On Payment
Services and Payment Systems";

2.25 The "Client" gives his/her consent in
advance to the transactions of the funds
received in his/her account, calculated
according to the exchange rate to be
converted on that date, if necessary, and
to the deduction of the service fees
applied by the "Bank" from his/her
accounts without acceptance. When the
payment transactions are made in the
different currencies, a conversion fee
applied by both international payment
systems and the domestic currency
exchange rate is charged to the place of
payment.

3. The rights and duties of the Parties

3.1 The duties of the Bank

3.1.1 To open an account on the basis of
documents submitted by the Client in
accordance with normative legal acts,
normative acts, Bank requirements;

3.1.2 To provide biling and checkout
services to the Client;

3.1.3 To provide Client with the account
statements;

3.1.4 To fulfill other orders given by the
"Client"” on the account in accordance
with the legislation;

3.1.5 Not to disclose information
constituting bank secrecy, except for the
cases stipulated by the legislation;

3.1.6 To make the periodic payments
based on the order of the client;




3.1.8. Qanunvericiliya ve bu sartlare
zidd olmayan diger vazifalari yerina
yetirmak;

3.2. Bankin hiiquglar:

3.2.1. Mdasterinin, onun salahiyyatli
nimayendasinin bank hesabi agilmasi
Ugln tagqdim etdiyi senadlar “Bank”in ve
ganunvericiliyin tolablarina uygun
olmadiqda, habele mustari uygunlugu
tadbirlarinin tatbiqgi mUmkin olmadiqda

bank hesabi Uzre emaliyyatlari icra
etmakdan imtina etmak;
3.2.2. “Masteri’nin “Bank”

gargisinda her hansi bir icra olunmamis
pul 6hdslikleri, habels hesabindaki pul
vesaiti ile aparilan emsaliyyatlar Gzre
O0denilmamis xidmat haqqi, hamginin
muxbir banklar vasitasile ddanis tapsirigi
icra edildikde “Mdusteri’nin 6denisi ile
alagedar “Bank’a Unvanlanan mauvafiq
sorgular mugabilinde muxbir banklar
torafinden tatbiq olunan &danilmamis
xidmat  hagqlari movcud  olduqda,
“‘Musteri’nin elave serancami va raziligi
olmadan akseptsiz gaydada onun bank
hesabindaki pul vasaitinden silmak;

3.2.3. “‘Musgteri’nin  hesabinda olan
pul vesaitina dair “Mustari’nin maneasiz
sereancam vermak hiququna teminat
vermakla (ganunla muayyan edilmis hallar
istisna olmagla) bu vesaitden istifade
etmak;

3.2.4. Qanunvericilikde bas vermis
dayisiklik ve ya “Bank” tersfinden “Musteri”
hagginda salave melumat alde etmak
zorurati yarandigi hallarda talab olunan
alave senadlerin teqdim  edilmasini
“‘Musteari’dan telab etmak;

3.2.5. “Musteri’nin arizasine uygun
olarag bu Sertlorle nazerde tutulmus
gaydada ona diger valyutalarda da bank
hesabi agmagq;

3.2.6. Xidmatlerin gosterilmasina
dair Tariflori mUayyan etmak ve onlari
birtarefli gaydada deyismak;

3.2.7. “Musteri” terafinden taqdim
edilen sanadlarda saxta malumatlar agkar
edildikde ve ya saxta senad taqdim

3.1.7 Not to limit the right to order of the
"Client", except for the cases defined by
the legislation and these Terms;

3.1.8 To perform the other duties not
inconsistent with the legislation and these
terms;

3.2 The rights of the Bank

3.2.1 To refuse to perform operations on
the bank account if the documents
submitted by the Client or his/her
authorized representative for opening a
bank account do not comply with the
requirements of the "Bank" and the
legislation, as well as if it is impossible to
apply client compliance measures;

3.2.2 Any unfulfilled monetary obligations
of the "Client" to the "Bank", as well as the
unpaid service fees for operations with
funds in his/her account, as well as
relevant requests addressed to the
"Bank" regarding the payment of the
"Client" when the payment order is
executed through correspondent banks in
the case of unpaid service fees applied by
correspondent banks in response to
relevant requests, to deduct from the
"Client's" bank account in an
unacceptable manner without further
instructions and consent;

3.2.3 To use the funds in the "Client’s"
account by guaranteeing the right of the
"Client" to make an unhindered order
(except for cases established by law);
3.2.4 To request the "Client" to submit the
required additional documents in cases
where there is a change in the legislation
or when the "Bank" needs to obtain
additional information about the "Client";
3.2.5 To open a bank account for him/her
in other currencies in accordance with
these Terms and Conditions according to
the application of the "Client";

3.2.6 To determine the Tariffs for the
provision of services and change them
unilaterally;

3.2.7 To terminate the relationship if false
information is found in the documents
submitted by the "Client" or if a false




edildikda, taleb olunan malumatlari teqdim
etmadikde munasibatlere xitam vermak;
3.2.8. Qanunvericilikde ve “Bank’in
daxili telebleri il nezards tutulmus
hallarda “Musteri’nin bank hesabi Uzra
amaliyyatlarina limitler tatbiq etmak;

3.2.9. Her hansi amaliyyat sahvi
naticesinda “Musteri’nin hesabina sahv
madaxil edilmis vasaiti birterafli gaydada
hamin hesabdan silmak;

3.2.10. Azarbaycan Respublikasinin
huquaqi aktlari, Azarbaycan
Respublikasinin torafdar cixdigi

beynalxalg muqavile ve saziglardan irali
gelen hallarda “Musteri"den onun pul
axini, maliyya manbalari, hemginin imza
hiququ olan sexslarin eynilagdiriimasina
dair batin malumatlarin teqdim edilmasini
taleb etmak;

3.2.11. Davamli nazarst tadbirlerinin
totbigi naticesinda uygunsuzluglar
muayyan edildikda, guclandirilmis mugteri
uygunlugu tadbirleri Gzre OSL/TMM
Qanununu, MUT qaydalari, habels
ganunvericilikle nezards tutulmus diger
malumatlarin teqdim edilmasini
Musteriden taleb etmak;

3.2.12. Mdasterinin  Bank qarsisinda
Ohdaliklari ve ya mivafig mehkama qerari
movcud olduqda, habela ganunvericilikla
muayyan edilmis diger hallarda
‘Musteri’nin  razihgr ve  serancami
olmadan onun hesabindaki pul vasaitini
silmak;

3.2.13. Muasterinin  Bank qgarsisinda
bu sertler ve ya diger mugqavilalar Gzra har
hansi bir icra olunmamis pul éhdaliklarini
(kredit, ipoteka ve s), habela hesabindaki
pul vesaiti ile aparilan amsaliyyatlar tzre
bankdaxili tariflerde nazards tutulmus
mablegde bank xidmatlerinin haqqini,
hamginin 6danis tapsingr diger muxbir
banklar  tarsfindan icra  edildikde
Musterinin 6denisi ile slagadar Banka
Unvanlanan muvafiq sorgular migabilinda
muxbir banklar tersfindan tatbiq olunan
xidmat haglarini Mustarinin serancami va
razihgr olmadan akseptsiz gaydada onun

document is submitted and the required
information is not provided;

3.2.8 To apply limits to transactions on
the bank account of the "Client" in the
cases stipulated by the legislation and
internal requirements of the "Bank";

3.2.9 As a result of any transaction error,
to unilaterally delete the wrongly
deposited funds from the account of the
"Client™;

3.2.10 In cases arising from the legal acts
of the Republic of Azerbaijan, the
international treaties and agreements to
which the Republic of Azerbaijan is a
party, to demand from the "Client" to
provide all information on his/her cash
flow, financial sources, as well as the
identification of persons with the right to
sign;

3.2.11 When inconsistencies are
identified as a result of the application of
continuous control measures, to require
the Client to provide the FLP/FFT Law on
enhanced client compliance measures,
CCT rules, as well as other information
provided by legislation;

3.2.12 To deduct of funds from the
account of the "Client" without the
consent and order of the "Client” when
there is a client’s obligations to the Bank
or a relevant court decision, as well as in
other cases established by legislation;

3.2.13 Any unfulfilled financial obligations
of the client to the Bank under these
conditions or other agreements (loans,
mortgages, etc.), as well as the fees for
banking services in the amount stipulated
in the intra-bank tariffs for transactions
with funds in the account, as well as
execution of payment orders by other
correspondent banks when done in
response to relevant requests addressed
to the Bank regarding the Client’s
payment, to remove the service fees
applied by the correspondent banks from
the funds in the client’s bank account in




bank hesabindaki pul vasaitinden silmak;

3.2.14. Musgterinin hesabi
bloklasdirildigda, ona habs goyuldugda ve
ya qanunvericiliklo telab olunan digar

hallarda amaliyyatlarin icrasini
mahdudlasdirmaq;
3.2.15. Mdasterinin 6zl ve benefisiar

mulkiyyatgi ile bagh avvaller taqdim etmis
eynilesdirma malumatlarinin dogru
olmadigina dair subhaler olduqda, habelo

“‘Masteri’nin  isglzar munasibatlarinin
mahiyyati Vo maqsadi barada
malumatlarin  alde edilmasi mUumkin
olmadigda hamin malumatlari talab

etmak, “Mustari” 3 (U¢) is gunl erzinda
hamin malumatlari banka teqdim etmadiyi
halda, habels Mdusteri terafinden taqdim
edilan sanadlerds saxta malumatlar askar
edildikda sartlara birtarafli gaydada xitam
vermak;

3.2.16. Musgteri telab olunan
malumatlari teqdim etmadikda onunla
mdvcud olan munasibatlara xitam vermak;
3.2.17. Qanunvericiliya ve bu sartlare
zidd olmayan diger hlquglari hayata
kecgirmak;

3.3.

Miistarinin vazifaleri:

3.3.1. Hesabin acgilmasi ugln zaruri
olan sanadleri, elece da, geyri-saglam
xarakterli amaliyyatlardan, o cumladen
cirkli pullarin yuyulmasinda va terrorizmin
maliyyalesdiriimasinda istifade
cahdlerinden gorunmag maqgsadile Bank
torafinden ganunvericiliya zidd olmayan
diger senadlar telab edildikds onlari banka
toqdim etmak;

3.3.2. Qanunvericiliya uydun olaraq
hesab Uzre nagdd ve nagdsiz qaydada
amaliyyatlar aparmaq;

3.3.3. Odenis sanadlarini
Azarbaycan Respublikasinin  Markazi
Bankinin normativ xarakterli aktlarina,

vergi ganunvericiliyine ve diger normativ
aktlara uygun olaraq tertib edarak Banka
teqdim etmak;

3.3.4. Hesabda olan pul vesaitindan

an unacceptable manner without the
order and consent of the Client;
3.2.14 To Ilimit the execution of

transactions when the Client’s account is
blocked, suspended or in other cases
required by law;

3.2.15 If there are doubts that the
previously provided identification
information about the client and the
beneficial owner is not correct, as well as
if it is not possible to obtain information
about the nature and purpose of the
business relations of the "Client", to
request such information and to
unilaterally terminate the terms if the
"Client" does not provide such information
to the bank within 3 (three) working days,
as well as if false information is found in
the documents provided by the Client;

3.216 To terminate the existing
relationship with the client if he/she does
not provide the required information;

3.2.17 To exercise other rights not
inconsistent with the law and these terms;

3.3 The duties of the Client

3.3.1 To provide documents necessary
for opening an account, as well as other
documents that are not contrary to the
law, when requested by the Bank in order
to protect against unhealthy operations,
including attempts to use them in money
laundering and terrorist financing;

3.3.2 To conduct the cash and non-cash
operations on the account in accordance
with the legislation;

3.3.3 To compile the payment documents
in accordance with the normative acts of
the Central Bank of the Republic of
Azerbaijan, tax legislation and other
normative acts and to submit them to the
Bank;

3.3.4 To use the funds in the account in
accordance with the current legislation,




OL/TMM Qanununu ve MUT qaydalari da
daxil olmagla, mdvcud ganunvericiliye
uygun olaraq istifade etmak;

3.3.5. Mustari uygunlugu tedbirlarin
davaml totbigi naticesinde
uygunsuzluglar muayyan edildikds, bunun
sebablerini  acgiglayan  mealumatlari ve
onlari tesdig eden sanadleri Bankin talabi
bildirildiyi andan etibaren 5 (bes) is gunu
arzinds vyazili suretde Banka taqdim

etmak;
3.3.6. Bank tarafinden bu gsertlara
uygun olaraq elave sanadler telab

edildikde, hamin sanadlari telab olunan
muiddatda banka taqdim etmak;

3.3.7. Banka svveller taqdim etmis
oldugu melumatlarda har hansi dayisiklik
oldugda, hamin dayigiklik bas verdiyi
andan etibaren “Bank” 3 (lUg¢) is gunu
arzinde bu dayisiklikleri tesdiq edan
sonadleri “Bank”a teqdim etmak (Bks
halda, avvaller teqdim edilmis rekvizitlar
Uzrea Bankin  Mustariya  gonderdiyi
bildiriglar ~ Musteri  tersfinden  gabul
olunmus hesab olunur);

3.3.8. Azarbaycan Respublikasinin
hdquqi aktlari, Azarbaycan
Respublikasinin torefdar cixdigi

beynalxalg muqavile ve saziglardan irali
galen hallarda 6z pul axini, maliyys
manbalari, hamcinin imza hiququ olan
soxslerin eynilagdirilmasina dair
malumatlari Bank»a teqdim etmak;

3.3.9. Hesab Uzre icrasi nazerdas
tutulan emaliyyatlarin tayinati, guman
edilen limitlari barede Banka malumat
vermak;

3.3.10. Hesabina yanlis daxil olma
olduqda, bu barada darhal Banka malumat
vermak va hamin mablagi geri qaytarmaq
ve ya hesabdan hamin mablagin Bank
tarefindan birterafli gaydada silinmasini
gabul etmak va buna gargi har hansi etiraz
irali sirmamak;

3.3.11. Masgteri torafinden
malumatlarin teqdim edilmamasi ve ya
vaxtinda tagqdim edilmamasi naticasinda
Banka dayan ziyana goére Mustari maddi

including the Law on FLP/FFT and CCT
regulations;

3.3.5Ifinconsistencies are determined as
a result of the continuous application of
client compliance measures, to submit
the information explaining the reasons
and the documents confirming them in
writing to the Bank within 5 (five) working
days from the moment of the Bank's
request;

3.3.6 If additional documents are
requested by the bank in accordance with
these conditions, to submit those
documents to the bank in the required
period;

3.3.7 If there are any changes in the
information previously provided to the
Bank, to submit the documents
confirming these changes to the "Bank"
within 3 (three) working days from the
moment of the change (Otherwise, the
notifications sent by the Bank to the Client
on previously submitted details are
deemed to have been received by the
Client);

3.3.8 In cases arising from the legal acts
of the Republic of Azerbaijan,
international treaties and agreements to
which the Republic of Azerbaijan is a
party, to submit to the Bank about the
information on its cash flow, financial
sources, as well as the identification of
persons with the right to sign;

3.3.9 To inform the Bank about the
destination and assumed limits of
operations to be executed on the account;
3.3.10 In case of incorrect access to the
account, immediately to inform the Bank
about this and to return the amount or
accept the unilateral deduction of the
amount from the account by the Bank and
not to raise any claim against it;

3.3.11 To be financially responsible for
the damage caused to the Bank as a
result of failure to provide information or
failure to provide it on time;




masuliyyat dasimagq;

3.3.12. Bankdan alinmig kredit
mablagini ve kreditdan istifadeysa gore
hesablanmig faizleri vaxtinda geri
gaytarmag;

3.3.13. Masgteri vergi

ganunvericiliyinin telablerina riayat etmak
Ohdaliyi dagimaq;

3.3.14. Bu mugavileden va qlvvada
olan ganunvericilikdan ireli galen vazifaleri
yerina yetirmak.

3.4.

Mistarinin huquglar:

3.4.1.

zarbaycan Respublikasinin
ganunvericiliyine uydun olaraq bu Sertloer
asasinda aciimis hesabdan istifade
etmak;

3.4.2.

esab Uzre aparilan amaliyyatlara dair ve
hesabda olan pul vasaitinin galigi barada
bu Sertlarle muiayyan edilmis gaydada
Bankdan malumatlarin ona verilmasini
taleb etmak;

3.4.3.

eni bank hesabinin agilmasi t¢un Banka
ariza ile muracist etmak;

3.4.4.

anunvericiliys ve bu sartlare zidd olmayan
diger htiquglari hayata kegirmak.

4. $Qertlerin qlivvaya minmasi,
dayisdirilmasi va lagv edilmasi

4.1. Bu Sertlor Bankin veb ssahifasinda
yerlasdirilir vo bu “Sertlor’in  gebul
edilmasina dair Muqavile imzalandigi va
muvafig bank hesabinin acildidi tarixden
etibaran quvvaya minir, geyri-muayyan
vaxt arzinda quvvadadir (xitam verilmasi
hali istisnadir).

4.2. Terafler butun ohdsliklerini tam icra
edonadak bu sertlor quvvade qalir. Bu
Sertlerin lagv edilmasi Mustarinin  icra
edilmamis o6hdaliklerinin xitamina sabab
olmur.

3.3.12 To return the loan amount received
from the bank and the interest calculated
due to the use of the loan on time;

3.3.13 To obligate to comply with the
requirements of client tax legislation;
3.3.14 To fulfill the obligations arising
from this contract and the applicable
legislation.

3.4 The rights of the Client

3.4.1 to use the account opened on the
basis of these Terms in accordance with
the legislation of the Republic of
Azerbaijan;

3.4.2 To request information from the
Bank on the operations carried out on the
account and the balance of funds in the
account in the manner determined by
these Terms;

3.4.3 To apply to the Bank for opening a
new bank account;

3.4.4 To implement other rights not
inconsistent with the law and these terms.

4. Effectiveness, Modification and
Termination of the Terms

4.1 These Terms and Conditions are
posted on the Bank's website and are
valid for an indefinite period of time (with
the exception of the case of termination)
from the date of signing the Contract on
acceptance of these "Terms" and opening
the corresponding bank account.

4.2 These conditions remain in force until
the parties have fully performed all their
obligations. Termination of these Terms
does not cause to terminate the Client’s
outstanding obligations.

4.3 The Parties agree that, if technically
possible, electronic signature, enhanced
electronic signature, short messages
(hereinafter - SMS) sent by means of
keywords (hereinafter - keyword) with the
same content consisting of different letter
and word combinations, the Bank will use
electronic clicks (hereinafter - clicks)




4.3. Terasfler razilasir ki, texniki cehatdan
imkan yaradildigi halda elektron imza,
guclendirilmig elektron imza, mobil ndmre
vasitasile forgli harf Vo s0z
birlesmalerinden  ibaret olan  eyni
mazmunlu agar sozler (bundan sonra —
acar soz) vasitasile goénderilmis qisa
mesajlar (bundan sonra — SMS), Bankin
istifadeya teqdim etdiyi halda mobil tatbiqi
vasitasila elektron gaydada klikler (bundan
sonra — klikler) al imzasi ile barabar hliquqi
guvveya malikdir. Mobil va ya internet
bankgiliq vasitesila amaliyyatlarin
aparilmasi zamani elektron formada
tosdiglenmis senadler kagiz daslyicida
olan fiziki imza ile tesdiglanmis muvafiq
soenadlarle eyni hiiquqgi qlivvays malikdir.
4.4. Elektron gaydada bank hesabi agilan
zamani qanunvericilikle ve bankdaxili
gaydalarla muayyan edilmis gaydada
tosdiq edilma tadbirlerinin ardicilligla
yerine  yetiriimasi  amaliyyatlarin  ve
muvafiq sonadlarin imzalanmasina
barabar tutulur. Elektron geydiyyat va
istifade sartlerinin icrasi zamani “Mustari”
torafinden yol verilmis nogsanlar bu
Sertlori, habelos tasdiq edilmis har bir daha
oncaki amaliyyatlari etibarsiz edir.

4.5. Bu Sertlera Tarafloarden har hansi biri

torefinden  birterafli gaydada xitam
verilmasi hesabin  baglanmasi Ugln
asasdir.

4.6. Asagidaki hallarda “Bank” mduvafiq
hesabi baglayib, hamin hesabla bagli
yaranmis hliquq munasibatlerina birterafli
gaydada xitam vers biler va bu halda
‘Bank” “Musteri” qarsisinda heg¢ bir
masuliyyat dasimir:

- Musteri terefinden 6 ay erzinde bank
hesabi Uzre amaliyyatlar apariimadiqda;

- Musterinin hesabinda saxlanan pul
vesaitinin - mablagi  “Bank”in  daxili
gaydalari ile nazarda tutulmus minimum
miqdardan az olduqda, bir sertle ki, belo
mableg Bankin bu barads xsbardarliq
etdiyi glnden bir ay erzinds barpa
edilmamis olsun;

through the mobile application have the
same legal force as a hand signature.
When conducting transactions through
mobile or internet banking, documents
certified in electronic form have the same
legal force as corresponding documents
certified by a physical signature on a
paper carrier.

4.4 When a bank account is opened
electronically, the sequential execution of
approval measures in accordance with
the legislation and internal bank rules is
equivalent to the signing of transactions
and relevant documents. Defects
committed by the "Client" during the
implementation of electronic registration
and terms of use invalidate these Terms,
as well as any previously approved
transactions.

4.5 Unilateral termination of these Terms
by either Party is grounds for account
closure.

4.6 In the following cases, the "Bank" may
close the relevant account and
unilaterally terminate the legal relations
related to that account, and in this case,
the "Bank" shall bear no responsibility
towards the "Client":

- If the client does not make bank account
transactions within 6 months;

- If the amount of money stored in the
client's account is less than the minimum
amount stipulated by the Bank's internal
rules, provided that such amount has not
been recovered within one month from
the day of the Bank's warning;

- if continuous application of client
compliance measures is not possible;

- When false information is found in the
documents submitted by the client or
when a false document is submitted




- maustari uygunlugu tadbirlerinin davaml
totbigi mumkin olmadiqda;

- Masteri tarafinden teqdim edilen
sonadlorde saxta melumatlar askar
edildikde ve ya saxta senad teqdim
edildikda

- Mdusteri uygunlugu tadbirlerinin davamli
totbigi naticesinda uygunsuzluglar
muayyan edildikds, bunun sabablarini
aciglayan malumatlari ve onlari tasdiq
edan senadleri “Bank”in talebi bildirildiyi
andan etibaren 5 (bes) is gunu arzinds
yazili suratde Banka taqdim etmadikds;

- Azearbaycan Respublikasinin hiquqi
aktlari, Azarbaycan  Respublikasinin
torafdar ¢ixdigr beynalxalg Muqavils va
sazislerdan irali gelen hallarda Mustari 6z
pul axini, maliyye maenbalari, hamginin
imza hiququ olan soxslarin
eynilesdiriimasina dair malumatlari Banka
teqdim etmadikds;

- Msahkamanin ganuni quvvays minmis
gerari asasinda;

- Azarbaycan Respublikasinin
ganunvericiliyi ile nazerde tutulmus diger
hallarda.

4.7. Bu Sertlorde gosterilmis esaslarla
birtarafli qaydada xitam verildikds, “Bank”
bu barada Mustariya 1 (bir) is giint arzinda
elektron (email, mobil ndmraya, teleqraf,
teleks, faks ve s. analoji Usullarla) ve ya
kagiz dasiyicida malumat verir.

4.8. Hesab baglandigda hesabdaki pul
vesaitinin galigi “Musteri”ye verilir va ya
“‘Musteri’nin gosterisi ile onun mduvafiq
yazili erizesinin alindigl guinden 5 (bes) is
gunu erzinde basqa hesaba kogurullr.
Hesabin qahgr “Mustari” terafinden geri
alinmadigda ve ya vesaitin kogurtlmali
olan yeni hesab “Bank”a bildiriimadikda,
hamin vosait muvafiq mugteri
kateqoriyasinin baglanmis hesablarinin
ucotu aparilan hesaba kogurulir ve
“‘Musteri’ye bu barada yazili malumat

verilir. Heamin hesabda saxlanilan pul
vasaitinin  hdquqi rejimi  Azerbaycan
Respublikasinin ~ Mulki  Macsllasi il
tenzimlonir.

- If inconsistencies are determined as a
result of continuous application of the
client compliance measures, if the
information explaining the reasons and
the documents confirming them are not
submitted to the Bank in writing within 5
(five) working days from the moment of
the Bank's request;

- If the Client does not provide the Bank
with information on his/her cash flow,
financial sources, as well as the
identification of persons with the right to
sign, in cases arising from the legal acts
of the Republic of Azerbaijan,
international treaties and agreements to
which the Republic of Azerbaijan is a
party;

- On the basis of a legally binding decision
of the court;

- In other cases stipulated by the
legislation of the Republic of Azerbaijan.
4.7. In case of unilateral termination on
the grounds specified in these Terms, the
"Bank" informs the Client about this within
1 (one) working day electronically (by e-
mail, mobile number, telegraph, telex, fax,
etc.) or on a paper carrier.

4.8. When the account is closed, the
balance of funds in the account is given to
the "Client" or transferred to another
account within 5 (five) working days from
the date of receipt of the relevant written
application of the "Client". If the balance
of the account is not recovered by the
"Client" or if the new account to which the
funds should be transferred is not notified
to the "Bank", those funds are transferred
to the account where the accounts of the
closed accounts of the corresponding
client category are kept, and the "Client"
Is informed about this in writing. The legal
regime of funds kept in that account is
regulated by the Civil Code of the
Republic of Azerbaijan.

4.9. On the date of using the relevant
services, the client accepts and approves
the conditions posted on the bank's
official website and publicly announced.




4.9. Musteri muvafig xidmatlardan istifada
etdiyi tarixde bankin resmi veb sehifasinde
yerlagdirilmis ve har kesa agiq elan edilmis
sortlori gabul va tasdiq etdiyini bildirir.
4.10.Bu Sertlarde dayisiklikler haqqinda
malumati Bank bu dayigikliklerin tatbiq
edilacayi tarixden 30 (otuz) gun avval
“‘Musteri’ye bildirmalidir. Bu muddastda
“‘Musteri” bu dayisikliklerle bagl 6z
etirazini  bildirmadikda, bu deyisikliklar
“Musteri” terafindan gabul olunmus hesab
edilir. Valyuta mubadilasi mazannalerinda
va Musterinin vaziyyatini ylingullesdirildiyi
hallarda edilen dayisikliklar bu band ila
muiayyan olunmus xabardarliq muiddati
totbig edilmadan quvvaya minir.

5. Bank sirri

5.1. Bank sirri teskil edan malumatlar
ganunvericilikla nezarde tutulmus
gaydada dovlst organlarina, vazifeli ve
digar saxslare teqdim edilir.

5.2. Bu miqavilenin 5.1-ci bandinda
nazerda tutulmus hallar istisna olmagla,
bank faaliyystinin  temin  edilmasi

magsadile xidmat gdsteran sexslare bank
sirri toskil eden melumatlar tam ve ya
gismen  verile  biler  (mealumatlarin
konfidensialliq rejiminin gorunmasi
sortila). Bu malumatlarin étardlmasi tgun
Musterinin  slave yazili raziligi taleb
olunmayacag.

6. Elektron bank xidmati

6.1. Bu Sertlore goére Bank Musteriya
elektron bank xidmatlerinin gostarilmasini
tomin edir, Mustari ise hamin xidmatlardan
razilasdiriimisg seartler daxilinds istifade
edir.

6.2. Bu sertlori tesdiq etmakla Mustari
Bankin movcud ve gelacekds taklif
edacayi butun ndv elektron xidmatlardan
istifade huququnu alde edir ve elektron
xidmatlarden istifade qaydalari Masteri ila
Bank arasinda ayrica razilagdirila bilar.

4.10. The Bank must inform the "Client"
about changes in these Terms 30 (thirty)
days before the date of application of
these changes. If the "Client" does not
refuse these changes during this period,
these changes are considered accepted
by the "Client". Changes in currency
exchange rates and in cases where the
Client’s situation is alleviated take effect
without applying the notice period
specified in this clause.

5. Bank secrecy

5.1. Information containing the bank
secrecy is submitted to state bodies,
officials and other persons in accordance
with the legislation.

5.2. With the exception of the cases
provided for in clause 5.1 of this contract,
information constituting banking secrecy
may be given in whole or in part to
persons providing services for the
purpose of ensuring banking activity
(provided that the confidentiality regime of
information is protected). No further
written consent of the Client shall be
required for the transfer of this data.

6. Electronic banking service

6.1. According to these Terms, the Bank
provides electronic banking services to
the Client, and the Client uses those
services under the agreed conditions.

6.2. By approving these conditions, the
Client acquires the right to use all types of
electronic services that the Bank will offer
in the future, and the rules for using
electronic services can be separately
agreed between the Client and the Bank.
6.3. The Bank provides the electronic
services offered under these conditions
based on the requisite information
provided by the "Client". Unless other
cases stipulated by legislation, the Bank




6.3. Bank bu sertler Uzra teklif olunan
elektron xidmatlarini “Mustari” terafindan
verilan rekvizit mealumatlari esasinda
taqdim edir. ©gear ganunvericilikle basqa
hal nazerds  tutulmayibsa, Bank
“‘Musteri’”dan alava informasiyani sorgu
etmak huququnu 6zunda saxlayir.

6.4. Elektron cihazlar vasitasila
imzalanmis elektron bank xidmatlarine aid
istenilen sertlor catdinlmis va tesdiq
edilmis “yazili senad” hesab olunur.

6.5. Mustari razilasir ki, onun tarafinden
identifikasiya Vo verifikasiya
malumatlarindan istifads etmakls, elektron
cihazlarla vel/lve ya qganunvericilikle
gadagan olunmayan diger Usullarla
aparilan istanilan amaliyyatlar, “Mustari”
tarefindan aparilan amaliyyatlar kimi gabul
olunacaqdir ve identikifasiya malumatlari
har hansi mubahise predmeti gisminde
cIXIS etmir.

6.6. Bank “Mdusteri’ya elektron bank
xidmatlari sahasinda bank xidmsatlarinin
istenilen  hissesine  olavaler  etmak,
istenilan  hissasini ¢ixartmaq ve vya
dayismak hdququnu 6zinds saxlayir. Bu
hallarda “Musteri” ile avvalcadan tasdiq
edilmis sartlera yeni alave olunmus va ya
dayisdiriimis gaydalar tetbig olunacaqdir.
6.7. Mustari gabul edir ki, identifikasiya
malumatlari vasitaesile ona gdndarilan
malumatlarin Mustarinin haraket ve ya
harakatsizliyi naticasinde Gg¢lincl saxslarin
alina kegmasina gobra butun risklar (real
zorar, alden cixmis fayda, butlin diger
ziyan) onun uzarina dusur.

6.8. Elektron bankgiliq xidmatlarine gore
tariflor, onlara slave ve ya deyisikliklar
etmak hiququ Banka maxsusdur.

6.9. Mustari terafinden qeyd edilan
identifikasiya  malumatlart ve  diger
verilanler Mustarinin son verilanlari kimi
gabul edilir vo onlar “Mustari’nin Bankla
olan butun munasibatlerine (sertlorda daxil
olmagla) aid edilir. Bu maqgsadle avval
taqdim edilen identifikasiya malumatlari ve
diger verilanler quvvadan dusmus hesab
olunur.

reserves the right to request additional
information from the "Client".

6.4. Any terms and conditions relating to
electronic banking services signed via
electronic devices shall be considered a
delivered and  approved  "written
document”.

6.5. The Client agrees that any operations

performed by him/her using identification
and verification data, with electronic
devices and/or other methods not
prohibited by law, will be considered as
operations performed by the "Client" and
the identification data shall not be the
subject of any dispute.

6.6. The Bank reserves the right to add,
remove or change any part of the banking
services to the "Client" in the field of
electronic banking services. In these
cases, the newly added or modified terms
and conditions pre-approved with the
"Client" will apply.

6.7. The Client accepts that all risks (real
damage, lost profits, all other damages)
due to the information sent to him/her
through identification data falling into the
hands of third parties as a result of the
Client's actions or inactions shall be
borne by him.

6.8. The Bank reserves the right to add or
change tariffs for electronic banking
services.

6.9. The identification data and other data

entered by the Client are considered as
the last data of the Client and they apply
to all relations of the "Client" with the Bank
(including in the terms). For this purpose,
the previously submitted identification
data and other data are considered
invalid.

6.10. All information to be delivered by the
Bank under these conditions will be sent
to the Client based on the contact or




6.10.Bank torafindan bu sortlor
corcivasinde catdirlmalh  olan  batlin
malumatlar Musteri tarefinden teqdim

edilmis alage, yaxud rekvizit malumatlar
aasasinda Mustariyo  gondarilocek ve
Muastarinin taqdim etdiyi slage, yaxud
rekvizitlari vasitasila gondarilmis
malumatlar “Musteri” tarefindan gabul
edilmig sayilir.

Razilagma:

6.11.MuUstari Elektron Bankgiliq sistemina
gosulmaq ugun Banka sifaris (ariza) verir.
Elektron Bankgiliq sisteminda senadleri
tosdiq etmak hiquqguna yalniz “Mustari’nin
Banka teqdim etdiyi sifarisde (erizada)
geyd olunan salahiyyatli sexslar malikdir.
“‘Musteri” bu Sertler ile ona malum olan
malumatlari istaniloen vasite ile uUglncu
soxslere aciglamamaq, “Musteri’larin
sistemds istifade olunan  adlarini,
sifralaerini vo kodlari gizlin saxlamaq ve
Ucunclu sexslera vermamak, sistemin
toskili ve faaliyyatinin xUsusiyyatlorini
Uglncl sexslere agcmamaq (Azarbaycan
Respublikasinin quvvada olan
ganunvericiliyi ile ve ya “Tareflar” arasinda
alave sazisgla nazarda tutulan hallar istisna
olmagla) ohdaeliyini 6z uzarine goturdr.
Musteriya maxsus ve ya bu Sertler Uzro
Elektron Bankgililg xidmatlerinin yerina
yetiriimasi acln nazerde  tutulan
malumatlarin Gguncu saxsler tarafindan
alde edilmasi, Uglnclu saxslor terafindan
bu malumatlar istifads edilarek amaliyyat
aparilmasina gore “Mustari” cavabdehdir.
Bu harakatlorin bas verdiyi zaman
masuliyysti “Muasteri” dasiyir ve bu halda
“‘Muasteri” Banka heg¢ bir talab irali sure
bilmaz.

6.12. Mistari 6ziinemaxsus eynilasdirma

malumatlarini  (mobil telefon noémraleri,
elektron pogt Unvanini ve s.) “Bank’a
toqdim edir. Homin malumatlar “Tarsflar”
arasinda elektron bankgiliq gergivesinda
aparilacaq amaliyyatlar zamani “Bank”
tarefindan “Musteri’nin eynilagdiriimasi vo

requisites provided by the Client, and the
information sent through the contact or
requisites provided by the Client shall be
considered accepted by the "Client".

Agreement:

6.11. The Client submits an order
(application) to the Bank to connect to the
Electronic Banking system. Only the
authorized persons indicated in the order
(application) provided by the "Client" to
the Bank have the right to approve
documents in the Electronic Banking
system. The "Client" undertakes to keep
confidential any information known to it
under these Terms, not to disclose the
names, passwords, and codes used by
the "Client" in the system to third parties,
and not to disclose the organization and
operation features of the system to third
parties (except in cases provided for by
the legislation of the Republic of
Azerbaijan or additional agreements
between the "Parties"). The Client is
responsible for any information obtained
by third parties for the performance of
Electronic Banking services specific to
the Client or under these Terms, and for
transactions carried out by third parties
using this information. When these
actions occur, the responsibility lies with
the Client, and in this case, the Client
cannot make any claims on the Bank.

6.12. The Client provides personal
identification information (mobile phone
numbers, email addresses, etc.) to the
Bank. This information will be used by the
Bank during operations conducted within
the framework of electronic banking
between the Parties to identify the Client
and ensure the security and prevention of




yerina yetirilecak amaliyyat risklarinin bag
vermamasinin ve tsehlUkasizliyinin temin
edilmasi maqgsadils istifade edilocak;

6.13. Mustari internet bankgiliq vasitasi ile
hesablari barede melumat alds etmak,
gortleri sistemin funksionalliginda oks
etdirildiyi va xidmatin gostarildiyi teqdirde
onlayn 6demaleri hayata kegirmak, kart
sifarisini etmak, dovri ddaniglari etmak,
konvertasiya amaliyyatlarini yering
yetirmak, bank qarantiyasi tg¢lin muracist
etmak ve diger xidmatlarden istifade
etmak imkanin alde etmis olacaq;
6.14.Masafadan xidmatler gostarilarkan
amaliyyatlarin aparilmasi, muvafiq
razilagmalar, arizaler, digar sanadlarin
tosdiq edilmasi, imzalanmasi Ugln
“‘Musteri’”dan muvafiq elektron imzadan
(“Elektron imza” sertifikatlari, SIMA imza
ve qganunvericilikle musyyan edilmis
gaydada tekmil sertifikatina malik diger
elektron imzalar nazards tutulur) istifade
edilmasini telab edacakdir.

6.15. Omealiyyatin  apariimasi  Ugun
“‘Musteri” terafindan tayin olunmus daimi
sifreden ve ya birdafalik gifredan (ikili
autentifikasiya) istifade etmakla telab
olunacaqdir. Birdafalik sifraile sistemda
amaliyyatlarin tasdiglenmasi “Mustari’nin
elektron bank xidmatine qosulmasi
zamani geyda alinan mobil ndmra vasitasi
ile edila bilar. Hemin mobil ndmranin digar
soxslar terafindan istifadasina gora “Bank”
masuliyyat dasimir.

6.16.Mobil bankgiliq vasitasila
amaliyyatlarin aparilmasi zamani yarana
bilacek butlin risklere gdra masuliyyet
Mustarinin Uzarina dugur.

6.17.“Musteri”, qgeydiyyat yazilari ve
kodlarinin dizgun istifadesi Vo
saxlanilmasi, qeydiyyatin taleb edilan
gaydada aparilmasi, habels  maxfi
verilanlarindan istifada etmakla
daxilolmasi, eamaliyyatlarin ve digar
harakatloerin yerina yetiriimasi naticesinda
Banka zarar deydikde masuliyyat dasiyir.

risks associated with the operations to be
performed,;

6.13. The Client will have the opportunity
to obtain information about their accounts
through internet banking, make online
payments when the terms are reflected in
the system's functionality and service
delivery, order cards, make the periodic
payments, perform currency exchange
operations, apply for the bank
guarantees, and use other services;
6.14. When services are provided
remotely, the use of appropriate
electronic signatures ("Electronic
signature" certificates, Face signatures,
and other electronic signatures subject to
the rules established by legislation) from
the Client will be required for operations,
agreements, applications, and other
documents to be approved and signed.
6.15. For the execution of operations, the

Client will be required to use a permanent
password or a one-time password (two-
factor authentication) designated by the
Client. Confirmation of operations with a
one-time password can be made using
the mobile number recorded during the
Client’s registration for electronic banking
services. The Bank is not responsible for
the use of this mobile number by other
persons.

6.16. The Client bears responsibility for all
risks arising during the execution of
operations via mobile banking.

6.17. The Client is responsible for

damage to the Bank as a result of the
correct use and storage of registration
entries and codes, conducting
registration in the required manner, as
well as entering using confidential data,
performing operations and other actions.
6.18. The Client is obliged to verify the
correctness of the recipient's details, the
purpose of the payment, and other
information  provided in electronic




6.18.“Musteri” 6danisi alanin rekvizitlarinin
dizglnluydne, Odanisin tayinatinin va
sistem Uzra Banka gondarilan elektron
senadlerda gostarilon digar malumatlarin
Azarbaycan Respublikasinin
ganunvericiliyina, Maorkazi Bankin
normativ soenadlarina mavafigliyine
nazaret etmaya borcludur.
Gostarilenlardan sanadin lazimi saviyyada
tortib olunmamasi lUgln masuliyyast
“Musteri’nin Gzerina dusur.

6.19.“Mugteri” razilasir ki, “Mustari”
torafinden identifikasiya malumatlarindan
istifade etmakla, elektron cihazlarla va/va
ya ganunvericilikle gadagdan olunmayan
diger  Usullarla  aparilan  istonilon
amaliyyatlar, “Mustari” terafindan aparilan
amaliyyatlar kimi gabul olunacaqdir va
identifikasiya malumatlari har hansi
mubahisa predmeti gisminda ¢ixig etmir.
6.20.“Mlsteri”  razilasir ki, elektron
xidmatin gostearilmesi zamani
avadanliglarda, sobakada, alage
xotlarinda bas veran istanilon nasazliglara
vo “Musteri’nin  razihgi ile ve vya
ehtiyatsizligi ucbatindan malumatlarinin
alo keciriimasi naticesinda elektron bank
xidmaetindan istifade edan saxslarin alda
etdiyi malumatlarin (hesablar,
hesablardan galig pul vesaitleri, hesablar
Uzra amaliyyatlar ve s.) Uguncu soxslara
yayllmasina gore Bank masuliyyat
dasimir. Bu zaman haer hansi itkilare gore
risk “Mustari’nin Uzarina dusdr;

6.21. Teraflor bu sertlor ile nazarde
tutulmus vasitsler ile imzalanmig elektron
sonadlerin, onlar tarafinden imzalanmis,
kagiz dasiyicida olan muvafig senadlarla
huiquqgi baximdan eyniliyini ve huquqi
guvvays malik olduglarini gabul edirler.
6.22.Elektron xidmatlarden istifada
zamani dayisikliklar, yeniliklor barada
“‘Mastari” malumatlandirilir;

6.23.“Musteri” aparilan amaliyyatlar Uzre
“‘Bank”in tarifleri ve sertlori ile misayyan

edilan  xidmet haglarini  6damalidir.
Hesablanmig xidmat haglarini  “Bank”
“Mastari’nin hesablarinda olan

documents sent by the Bank within the
framework of the system, in accordance
with the legislation of the Republic of
Azerbaijan and the regulatory documents
of the Central Bank. The Client is
responsible if the document is not
prepared to the required level.

6.19. The Client agrees that any
operations conducted using identification
information provided by the Client,
including operations conducted through
electronic devices or other methods not
prohibited by law, will be accepted as
operations conducted by the Client, and
identification information will not be
subject to any dispute.

6.20. The Client agrees that the Bank is
not responsible for any dissemination of
information by third parties regarding
accounts, balances, operations on
accounts, etc., obtained by persons using
electronic banking services due to any
malfunctions in devices, networks,
communication lines, or as a result of the
Client's consent or negligence. In this
case, the risk falls on the Client for any
losses incurred.

6.21. The Parties agree that electronically
signed documents executed with the
means envisaged by these terms are
legally equivalent to documents signed by
them and carried in paper form.

6.22. The Client is informed of any
changes or innovations during the
provision of electronic services;

6.23. The Client must pay service fees
determined by the Bank's tariffs and
terms for operations performed. The Bank
may unilaterally deduct the service fees
from the Client’'s accounts. By executing
selected operations, the Client expresses
agreement with the current tariffs and
consent to the deduction of service fees
from their bank account.




vasaitlerdan birtarefli gaydada tuta biler.
“‘Musteri” secilmis  amaliyyatlari icra
etmakla, mdvcud tariflorle razi oldugunu
vo xidmet haglarinin  onun bank
hesabindan tutulmasina razi oldugunu
ifada etmis olur.

6.24.Mustari  tarafinden  emaliyyatlar
internet bankgilig vasitesi ile real vaxt
rejiminda aparilir. Nazarat vaxti — Bankin
is saatlari earzinda hayata kegirilir.

Elektron bank xidmati tizra taraflarin
hiquq vea vazifalari

Bankin hiiquq va vazifalari:
6.25.MUstari bu sertler Uzra dhdaliklerini
icra etmadikde ve ya laziminca icra
etmadikde  xidmatlerin  gdstarilmasini
birtarefli qaydada dayandirmagq;
6.26.MUstarinin hesabi bloklasdirildigda,

ona habs qoyuldugda ve ya AR
ganunvericiliyi ile tsleb olunan diger
hallarda amaliyyatlarin icrasini

mahdudlasdirmaq;

6.27.MUstarinin  hesablarindan  6zunun
xidmat  haglarini  silmak  (akseptsiz
gaydada);

6.28.Bankda texniki nasazliglarin va ya
elektron senadlerin istifade edilmasina
manegilik tdéreden hallarin  meydana
galdiyi teqdirde mulvafig manea aradan
qaldirilanadak birterefli gaydada sistemin
isini dayandirmaq ve elektron sanadlerle
mubadileni texira salmag.
6.29.Mustariden bu Sertlor Uzre ona
malum olan malumatlarin dglncu saxslere
aciglanmamasini taleb etmoak. “Mustari”
bu taleba riayat etmadikde Bank he¢ bir
masuliyyat dasimir, bu zaman butln
masuliyyat “MUsteri’nin Gzarina dusur.
6.30.internet bank xidmetin  hoyata
keciriimasi  zamani istanilan  borcun
silinmasi ilo slagadar sahv amaliyyatlar
aparildigda, Bank “Muastari’nin raziligini
almadan aparilmig amaliyyatlarin lagvini
hayata kegiro biler;

6.31.“MuUsteri’nin fealiyyatinin Bank tgln
zorar gatira bilacayini hesab etmaya

6.24. Operations carried out by the Client
through internet banking are performed in
real-time mode. Supervision time - is
carried out during the Bank's working
hours.

The rights and duties of the parties on
electronic banking service

The rights and duties of the bank:
6.25. To stop the provision of services
unilaterally if the Client fails to fulfill their
obligations under these terms or fails to
fulfill them as required;

6.26. To restrict operations when the
Client’s account is blocked, seized, or in
other cases required by RA legislation;
6.27. To deduct the Client’s service fees
from his/her accounts (without
acceptance);

6.28. To cease the operation of the
system unilaterally until the respective
obstacle is eliminated in cases of
technical malfunctions at the Bank or
situation preventing the use of electronic
documents.

6.29. To demand that the Client does not
disclose any information known to them
under these Terms to third parties. The
Bank bears no responsibility if the Client
fails to comply with this requirement, in
which case all responsibility lies with the
Client.

6.30. In the case of incorrect transactions
related to the cancellation of any debt
during the implementation of the Internet
banking service, the Bank may cancel the
transactions  without obtaining the
consent of the "Client";

6.31. To terminate these Terms and
cease to provide services under the
system unilaterally, without notifying the
Client, if there are sufficient grounds in
the Bank's view that the Client’s activities
could be detrimental to the Bank.




Bankda kifayat gadar asaslarin oldugu
toqdirde, birterafli qaydada, “Mustari’ya
bildirmadan, bu Sartlare xitam vermak va

“‘Musteri’ya sistem uzro xidmat
gosterilmasini dayandirmagq.
6.32. Bank terafindan  birtarofli

gaydada derhal, ciddi esaslar oldugda
(geyri-saglam xarakterli emaliyyatlar, cirkli
pullarin ~ yuyulmasi,  korrupsiya vo
terrorizmin maliyyalesdiriimasi) va bank
hesabi sahibinin bank hesabindan diger
geyri-leqal maqgsadler Ugun istifads etmasi
stubuta yetirildikde, bu Sertlora xitam
vermak va Mustariye sistem Uzra xidmat
gOsterilmasini dayandirmagq.

6.33.Mustari va ya “Musteri’nin adindan
(muvafiq senad olmagla) ¢ixis eden ve bu
Sertler  Gzre  bank  amsaliyyatlarini
aparmaga salahiyyati olan sexs har hansi
sebabdan dayisdikda, avez edildikde ve
ya digar Uusulla bank amesaliyyatlarinin
apariimasi hiququndan mahrum oldugda
bu barade “Musteri’”den darhal yazili
malumat almaq. Banka yazili malumat

verilmadan “Musteri” tersfindan bank
amaliyyatlarini aparmaq hidququnu va
lazimi  melumatlari basga sexslars

verdikds, hamin sexslar tarefinden hayata
kecirilmig bank amaliyyatlarinin
naticelarine géra Bank masuliyyat dasimir
ve bu halda “Misteri’nin Banka taleb
surmak ixtiyari yoxdur.

6.34. Musteri ile bagh malumatlarin
konfidensialligini temin etmak
(qanunvericilikle nazerda tutulmus hallar
istisna olmagla);

6.35. Musteri tarefinden muayyen edilmis
formada verilmis va Musterinin elektron
imza vasitaleri ile tasdiq edilmis elektron
tapsiriglari icra etmak;

6.36. Musteri terafinden muivafiq miraciet
edildikdsa, bir is glinl arzinde sistemda
blokdan agmagq;

6.37. Mustarinin sistemde geydiyyata
alindigdan sonra har hansi nogsan
yarandiqda hamin gundan sonra galen is
gunu arzinde aradan qaldirilir ve istifada
Ucun muvafiq serait yaratmag,;

6.32. To terminate these Terms and
cease to provide services under the
system unilaterally by the Bank
immediately, in cases of serious grounds
(evidence of non-legitimate operations,
money laundering, corruption, and
financing of terrorism), and when it is
proven that the account holder has used
their bank account for other non-legal
purposes.

6.33. To get information immediately by
the Client in writing when there is any
change or deprivation of the authority of
the person acting on behalf of the Client
or authorized to perform bank
transactions under these Terms, except
in cases provided for by legislation, and
when necessary information is provided
in a different way. The Bank is not liable
for the consequences of bank
transactions carried out by persons other
than the Client due to the Client's
provision of the right to perform bank
transactions and necessary information
to third parties without providing written
information to the Bank, and in this case,
the Client has no right to demand
anything from the Bank.

6.34. To ensure the confidentiality of
information related to the Client (exceptin
cases provided for by legislation);

6.35. To execute the electronic orders
provided by the Client in the specified
format and confirmed with the Client’s
electronic signature tools;

6.36. To unblock the system within one
working day upon the Client’s request, if
blocked;

6.37. To rectify any defects in the system
occurring after the Client’s registration in
the system, on the next working day
following the day of occurrence, and
create the appropriate conditions for use.

The rights and duties of the Client:




Miistorinin hiiquq ve vazifalari:
6.38.Sistemde  geydiyyata  alinmasi
glinindan sonra gsalen bank gunindan
baglayaraq, sistemdan istifade etmak;
6.39.Elektron 6danis tapsiriglari bu Sartlar
ilo uygun oldugda bank amesaliyyatlarinin
apariimasini talab etmak;

6.40.Banka yazili sakilde slave ariza ilo
muracist edarak identifikasiya
malumatlarinda dayigsikliklar etmak;
6.41.MUstari hesaba dair ve bu sertlorden
irali gelerak ona mexsus olan diger
malumatlarin istanilen vasita ile tglncu
soxslera acgiglanmamasini 6z Uzarine
goturdr. Mdasteriya maxsus ve ya bu
Sertlar Uzra masafaden bank xidmatlerinin
yerina yetiriimasi Ugln nazerds tutulan
malumatlarin Ggluncu saxsler terafindan
alde edilmasi, Uglncu saxsler terafindan
bu melumatlardan istifade edilerak
amaliyyat apariimasi Ug¢un “Mustari”
cavabdehdir. Bu harakatlarin bag verdiyi
zaman masuliyyeti “Mustari” dasiyir ve bu
halda “Musteri” Banka hec¢ bir taleb irali
sura bilmaz;

6.42.MUstari asagidaki hallardan har
hansi biri bas verdikda, derhal banka yazili
bildiris teqdim etmali vo ya (012) 931
gaynar xattine malumat vermalidir:

- bank hesabinda olan vesaitdan
selahiyyatsiz olaraq istifads edildikds;

- bank hesabi Uzra amsliyyatlarda har
hansi sehv ve ya uygunsuzlug askar
etdikds;

- geydiyyat zamani geyda alinmig mobil
noémrasini ve telefonunu itirdikda;

- autentifikasiya malumatlarina
selahiyyetsiz giris Uzra slbha doguran
hallari muayyean etdikds;

- bank xidmeatleri Uzre texniki nasazligin
movcudiugu Vo ya eynilagdirma
usullarinda sahv bas verdikds.

6.43. Musteri va ya “Mustari’nin adindan
(muavafiq senad olmagla) cixis edan ve
bank emaliyyatlarini aparmaga salahiyyati
olan saxs har hansi sababdan dayisdikds,

6.38. To use the system starting from the
next banking day after registration in the
system;

6.39. To demand the execution of bank
transactions when electronic payment
orders comply with these Terms;

6.40. To make changes to identification
information by applying with an additional
application in writing to the Bank;

6.41. The Client undertakes not to
disclose to third parties any information
related to the account and other
information belonging to him/her based
on these conditions. The Client is
responsible if information intended for the
provision of remote banking services
under these Terms is obtained by third
parties, and operations are carried out
using this information. In such cases, the
responsibility lies with the Client, and the
Client cannot make any claims against
the Bank;

6.42. When any of the following situations
occur, the Client must immediately
provide written notification to the bank or
inform the hotline (012) 931:

- Unauthorized use of funds in the bank
account;

- Detecting of any errors or discrepancies
in operations on the bank account;

- Loss of the registered mobile number
and phone during registration;

- Detection of suspicious activities related
to unauthorized access to authentication
information;

- Existence of technical malfunctions in
bank services or errors in authentication
methods.

6.43. The Bank must be immediately
provided with the written information by
the Client if there is any change,
replacement, or deprivation of the
authority to perform bank transactions on
behalf of the Client or using the name of
the Client (with the relevant document), or
when deprived of the right to perform
bank transactions in any other way. The
Bank is not liable for bank transactions




avez edildikde ve ya diger Usulla bank
amaliyyatlarinin aparilmasi hiququndan
mahrum olduqgda bu bareds Banka darhal
yazili malumat vermak. Banka yazili
malumat vermadan “Mustari” tarafindan
bank amaliyyatlarini aparmaqg huququnu
ve lazimi melumatlari basqa soxslere
verildikds, hamin sexslar terafindan
hayata kegcirilmis bank amaliyyatlarinin
naticalerine gore Bank masuliyyat dasimir
va bu halda Banka telab surmak ixtiyari

yoxdur;
6.44.Sistemdaki  elektron  sanadleri,
Azarbaycan Respublikasinin  quvvadas

olan qanunvericiliyi, normativ aktlarina
muvafiq olaraq doldurmagi 6z dhdeasine
gotardar;

6.45.Bank heg bir halda sms ve ya email
vasitesile identifikasiya malumatlari ile
bagli sorgu gobndermayacekdir. Bu
sebabdan telefon, e-mail ve ya basqa bir
manbadan banzar bir talab il garsilagsa,
“Musteri” heg¢ bir malumat vermamealidir;
6.46. Mustari sistemin  taskili ve
foaliyyatinin ~ xUsusiyyatlerini  Gg¢lncl
soxslare agiglamamagi dhdasina goturur;
6.47. Mustari, 6denisi alanin rekvizitlarinin
dizglnluydns, Odanisin tayinatinin va
sistem Uzra Banka gondaerilan elektron
sonadlerda gostarilen digar malumatlarin
Azarbaycan Respublikasinin
ganunvericiliyine, normativ aktlarin,
gaydalarin teleblerine nazaret etmaya
cavabdenhlik daslyir. Gosterilan sebablars,
habele senadin lazimi seviyyade tertib
olunmamasina goére butin masuliyyat
Musterinin Gzearina dusur;

6.48. Mdusteri, 6danisin mablaginin va
O0zunun Bankdaki hesabindaki qaliglarina
nazarat etmayi, olave sortlor il
razilagdirilmig overdraftin taqdim edilmasi
hallari istisna olunmagla, 6édeniglari ancaq
movcud qaligin  hidudlarinda hayata
kecgirmayi 6z 6hdasina goéturur;

6.49. Mustari, Bankin razihgi olmadan, bu
Sertlar ile nezards tutulmus hiquq ve
ohdaliklari Gguncu saxsa vera bilmaz.

carried out by persons other than the
Client due to the provision of the right to
perform bank transactions and necessary
information to third parties without
providing written information to the Bank,
and in this case, the Client has no option
to claim anything from the Bank;

6.44. The Client undertakes to fill in
electronic documents in accordance with
the legislation of the Republic of
Azerbaijan;

6.45. The Bank will never send inquiries
related to identification information via
SMS or email. Therefore, if faced with a
similar request via phone, email, or any
other source, the Client should not
provide any information;

6.46. The Client undertakes not to
disclose the organization and operation of
the system to third parties;

6.47. The Client is responsible for
ensuring the accuracy of the recipient's
details, payment purposes, and other
information indicated in the electronic
documents sent to the Bank in
accordance with the legislation of the
Republic of Azerbaijan, regulatory acts,
and requirements. All responsibility lies
with the Client for any reasons or failure
to prepare the document at the required
level;

6.48. The Client undertakes to monitor
the amount of payment and the balance
in his/her bank account, to make
payments only within the limits of the
available balance, with the exception of
cases where overdrafts with additional
conditions are agreed upon;

6.49. Without the Bank's consent, the
Client cannot transfer the rights and
obligations specified in these Terms to a
third party.

6.50. Ensuring the presence of consent
from all parties when the approval of more
than one person is required for
operations;

6.51. The Client will not object to the Bank
obtaining, transferring, or disseminating




6.50. ©Omealiyyatlarin aparilmasi Ugun
birden artig sexsin tesdiqgi telab edildiyi
halda batin soxslarin tosdiqinin
movcudlugunu tamin edir;

6.51. Qanunvericilik ile musyyan edilmis
gaydada “Mustari” ona aid olan istanilan

malumatin Bank  terefindan alde
edilmasins, otlrtlmasine Vo ya
yayllmasina etiraz etmayacakdir va

bununla bagli Banka har hansi tslab irali
strmayacakdir.

6.52.Bu sertlorin  baglanmasi  Ugun
“‘Musteri” elektron xidmaeti vasitesile
identifikasiya  melumatlardan istifade

edarak Banka mueayyan formada tertib
olunmus ariza ile mlraciet edir. Bu zaman
“Musteri” mutlaq geyd etmalidir ki, elektron
xidmatden istifade neticesinde, Bank
garsisinda yaranacaq borclarin 6danisi
Ucln Musteri hesabinda olan vasaitin
serancamsiz muvafiq senadlar ile Bank
torafinden gotirilmasine razidir;

Sistema giris:

6.53.Misterinin  internet Banking/Mobil
Banking sistemindan istifade etmasi ikili
Autentifikasiya (FIN ve mobil némrs, kart
néomrasi vo mobil ndmra, ASAN imza:
ASAN némra ve PIN 1) ve birdafslik sifreni
daxil etdikden sonra hayata kegirilir.
6.54.Bank “Musteri’nin internet Banking/
Mobil Banking Sistemina girisini yalniz ikili
Autentifikasiyadan kecdikden  sonra
sistemda olan malumatlarla uygunluq
toskil etdiyi teqdirda temin edir.

Elektron imza:

6.55.Bank ile “Musteri” arasinda elektron
sonad dovriyyasi heayata kegirildikda
Odenis xidmatlarinden istifade zamani
gondarilan Elektron senadin haqiqiliyini ve
tamhgini tesdiq etmak maqgsadila “Musteri”
elektron imzadan istifade edir. Elektron
imza hagqginda ganunvericiliyo asasen
“‘Musteri’nin goexsi imzasinin analoqudur.
Elektron imzanin elda edilmasi “Mustari”
torafinden 0z  vesaitleri  hesabina

any information related to them in
accordance with the laws and regulations,
and the Bank will not make any claims
regarding this;

6.52. To conclude these Terms, the Client
applies to the Bank with a formal request
prepared in a certain format using
identification information through
electronic service. At this time, the Client
must explicitly state that as a result of
using the electronic service, they agree
that the Bank may, without instructions,
withdraw funds from the Client’s account
using the appropriate documents.

Access to the system:

6.53. The Client’s access to the Internet
Banking/Mobile Banking system is
implemented  after entering  dual
Authentication (FIN and mobile number,
card number and mobile number, ASAN
signature: ASAN number and PIN 1) and
a one-time password.

6.54. The Bank ensures the Client’s
access to the Internet Banking/Mobile
Banking System only after passing
through dual Authentication, provided
that the information in the system is
consistent.

Electronic signature:

6.55. When conducting electronic
document circulation between the Bank
and the Client, the Client uses an
electronic  signature to verify the
authenticity and integrity of the Electronic
document sent during the use of payment
services. According to the legislation on
the electronic signature, it is the
equivalent of the Client's personal
signature. Obtaining the electronic
signature is carried out by the Client
according to the |legislation and
established rules.

6.56. In certain cases determined by the
Bank, @SMS password, one-time
password, or other electronic signatures




ganunvericilikle miayyen edilmis gaydada
hayata kegirilir.

6.56. Bankin muayyen etdiyi hallarda
Elektron senadlerin tasdigi Ugun SMS-
parol, birdefalik sifre, digar elektron
imzadan istifada oluna bilar.

6.57. Mustari tesdiq edir ki, elektron imza
ilo imzalanmig ve Banka teqdim edilmis
elektron sonadler:

—  Sads yazili formada baglanan aqdlar

Ucln muayyan olunmus telablera cavab
verir va soanadlerin saxsi imza il
imzalanmasi zamani vyaratdigi huquaqi
naticalera sabab olur.

—  Bu gebildan olan senadlar tgun taleb
olunan gostaricilere malik olan kagiz
dasiyicida tartib olunmus sanadler ila eyni
hdqugi quvvays malikdir ve “Musteri’nin
bank hesablarinda olan vasaitler Uzre
onun adindan amaliyyatlar aparmaq ugun
asasdir.

—  Yalniz internet Bankciliq Sistemi
vasitaesile Banka oturuldiyu ve /ve ya

Elektron sanad formasinda
rosmilesdirildiyine goéra  “Mustari” va
dcuncu soxslor terefinden

mubahisalendirile, inkar edile va vya
etibarsiz hesab edile bilmaz.

—  Azerbaycan Respublikasinin
ganunvericiliyi ile  nazerde tutulmus
gaydada yazili subutlar ile eyni huquqi
guvvayes malik olan subut saklinds teqdim
oluna biler. Bu zaman geyd edilen
subutlarin mumkunliyu onlarin Elektron
sonad formasinda va ya kagiz dasiyicida
suratinin taqdim olunmasina gore inkar
edila bilmaz.

6.58. Elektron imzadan Uguncu saxsler
torafindan geyri-ganuni istifada
naticasinds “Musteri’yo deymis ziyana
goro Bank masuliyyat dasimir.

6.59. Bu saertlari tasdiq etmis va sertlarla
muiayyan olunmus qgaydada Sistema
gosulmus  Mustariya teqdim edilir.

may be used for the verification of

Electronic documents.

6.57. The Client acknowledges that

electronically signed documents

presented to the Bank:

- Comply with the requirements
established for agreements
concluded in simple written form and
lead to legal consequences when
signed by personal signature.

- Documents prepared in paper form,
which have the characteristics
required for these documents, are
legally equivalent to electronically
signed documents and are the basis
for operations on the Client’'s bank
accounts.

- Disputes regarding the documents
transferred to the Bank only through
the Internet Banking System and/or
in Electronic document form cannot
be contested, denied, or considered
unreliable by the Client or third
parties.

- Evidence presented in written form
according to the legislation of the
Republic of Azerbaijjan may be
presented in the form of evidence
equivalent to electronic documents.
In this case, the possibility of the
mentioned evidence cannot be
denied due to the presentation of a
copy of the electronic document or
paper carrier.

6.58. The Bank is not responsible for any

losses incurred by the Client due to

unauthorized use of the electronic
signature by third parties.

6.59. These terms are presented to the

Client who has agreed to them and has

joined the System according to the terms

determined.

6.60. Client's access to the System is

implemented only if their Authentication in
the System is positive.

6.61. Loss, theft, or other means of
unauthorized use of the mobile phone




6.60. Mdasterinin Sistema girisi onun
Sistemda Autentifikasiyasi musbat
naticalendiyi taqdirde hayata kegirilir.

6.61. Mobil telefon SiM-kartinin ve/ve ya
mobil cihazinin itirilmasi, o cumladan

ogurlanmasi  ve  diger  vasitalerla
“Masteri’nin sahibliyindan cixmasi,
Uglncl sexsler terafinden ganunsuz

istifade edilmasi naticesinde ona daymis
zorara gora Bank masuliyyat dasimir.
Mobil bankgilig vasitasile amaliyyatlarin
aparilmasi zamani “Mdusteri” tersfindan
rekvizitlarin, mablaeglarin va ya diger
malumatin sahv daxil edilmasina gora va
bunun naticesinda ona daeymis zarare gora
Bank masuliyyat dasimir. Mobil bankgiliq
vasitesile emaliyyatlarin aparilmasi va
sonadlerin imzalanmasi zamani yarana
bilacek butlin risklare gdra masuliyyet
“Musteri’nin Gzarina dusur.

6.62. Mdustarinin  elektron Bankgiliga
(internet ve mobil cihazlar tzarinden bank
amaliyyatlarinin  apariimasinin  tamini)
gosulmaq imkani var. Terafler raziliga
gelirler ki, Muasteri Elektron Bankgiliga
gosulmaqg va ondan istifade etmak Ucln
mobil ndmra ve Bankin odanig karti ile
elektron formada qeydiyyatdan kecdiyi

halda Bankin mobil totbiginde
yerlagdiriimis elektron bankgiliga dair
gaydalar  Mustari  terefinden  onun

geydiyyat zamani daxil etdiyi mobil telefon
némrasine daxil olan identifikasiya kodu
vasitesi ile tesdiglenir (gabul olunur). Bu
zaman  “Muasteri’nin - mobil  telefon
nomrasina daxil olan kod ile tesdiglenmig
gaydalar “Mustari’nin saxsi imzasi ile
edilmis tasdiq edilmis hesab edilir.

7. Teraflarin masuliyyati

7.1. Bu sertler Uzra 6z ohdaliklarini icra
etmayan ve ya laziminca icra etmayan
toraf diger terafs vurdugu zerers gore
quvvada olan ganunvericilikle muaayyan
olunmus gqaydada masuliyyst daslyir;

SIM card and/or mobile device, resulting
in loss incurred by the Client, does not
hold the Bank responsible. The Bank is
not liable for any losses incurred by the
Client due to incorrect entry of detalils,
amounts, or other information during
operations via mobile banking. The
responsibility for all risks arising during
the execution of operations via mobile
banking and the signing of documents lies
with the Client.

6.62. The Client has the opportunity to
connect to electronic Banking (providing
banking services via the internet and
mobile devices). The Parties agree that if
the Client registers in electronic form with
a mobile number and a Bank payment
card to join and use Electronic Banking,
the rules on electronic banking placed in
the Bank's mobile application will be
accepted by the Client through the
identification code entered into the mobile
phone number entered by the Client is
approved (accepted) during registration.
At this time, the rules confirmed with the
code entered by the Client's mobile
phone number are considered approved
with the Client’s personal signature.

7. The responsibility of the Parties

7.1. The party failing to fulfill or properly
fulfill its obligations under these terms
shall bear liability as determined by
applicable legislation for any damage
caused to the other party.

7.2. The Client undertakes to fully pay the
calculated interest, fees, service charges,
and other expenses to the Bank.

7.3. The Bank does not pay any interest
to the Client for the existence and (or) the
use of funds in the Client’s account;




7.2. Musteri hesablanmis faiz, risum,
xidmat haglari vae diger xarclari Banka tam
hacmde 6demak 6hdaliyi dasiyir;

7.3. “Bank” “Mustari’nin hesabindaki pul
vasaitinden istifade edilmasina ve/va ya
onun hesabda olmasina gore “Musteri’ya
faiz ddemir;

7.4. Xidmatlerin gostariimasi  (6danis
tapsiriglarinin icrasi ve s. amaliyyatlar
zamani) Bankdan asili olmayan
sabablardan muimkin olmadiqda,
hamcinin 6z muxbir banklari ve ya diger
dcuncu saxslar tarafindan xidmatler lazimi
soviyyado gosterilmadikda (yani 6denigin
icrasinin  gecikdirimasi ve ya diger
soebablardan mablaglerin  dondurulmasi
hallarinda) Bank masuliyyat dasimir;

7.5. Musterinin verdiyi 6danis sanadlarina
asasen aparilmis amaliyyatlarin onun
torafinden taqdim edilmis saxta sanadler
Uzroa hayata kegirildiyi askar edilerse,
aparilmis amaliyyatlarin naticaleri Ugun
“Musteri” tam masuliyyat dasiyacaqdir. Bu
halda “Bank”, “Musteri” ve diger
soxslar/qurumlar qarsisinda heg¢  bir
masuliyyat dasimayacagq;

7.6. Bank, ganunda neazerde tutulan
hallarda hesabdaki pul vasaiti Uzarine
habs qoyuldugu ve ya hesablar Uzre

amaliyyatlarin  dayandirildidi  hallarda
Odenis  sanadlerinin  icrasina  gora
masuliyyat dasimir.

7.7. Musterinin  taqdim etdiyi alage
vasiteleri (mobil ndmra, e-mail, faks,
unvan ve diger) mduvafig erize

formalarinda duzgin geyd edilmamisdirsa
vo ya dayisikliklar (rekvizit mslumatlari da
daxil olmagla) barede Banka yazil
malumat verilmamisdirse, bu zaman Bank,
hesab Uzro gdsterilon xidmatlerle va ya
ondaki dayisikliklarle bagh malumatin
vaxtinda Mustariye ¢atdiriilmamasina gora
heg¢ bir masuliyyat dagimir.

7.8. Mustarinin 6zlna, rezidenti oldugu va
ya har hansi olagasi oldugu Oolkaya
Azarbaycan Respublikasi, har hansi digar
dovlat ve ya har hansi Beynalxalq Taskilat
torafindan sanksiya/mahdudiyyat/habs

7.4. In cases where the provision of
services (during the operations of the
execution of the payment orders, etc.)
becomes impossible due to reasons
beyond the control of the Bank, and also
when services are not adequately
provided by the Bank's own contractors or
other third parties (i.e., in cases of
delayed execution of payments or
freezing of amounts due to other
reasons), the Bank does not bear
responsibility.

7.5. If it is discovered that operations
carried out based on payment documents
provided by the Client were implemented
based on forged documents presented by
them, the Client shall bear full
responsibility for the consequences of the
executed operations. In this case, the
Bank shall not bear any responsibility in

front of the Client or other
persons/entities.
7.6. The Bank does not bear

responsibility for the execution of
payment documents in cases where
funds in the account have been seized by
law or where operations on accounts
have been suspended under the
circumstances provided by law.

7.7. If contact details provided by the
Client (mobile number, email, fax,
address, etc.) are not correctly noted in
the relevant request forms or if written
information about changes (including
requisites) has not been provided to the
Bank, then the Bank assumes no
responsibility for failure to deliver timely
information about services provided on
the account or changes therein to the
Client.

7.8. If the Client, their residence country,
or any other country with which they have
a relationship is subject to
sanctions/restrictions/seizures by the
Republic of Azerbaijan, any other state, or
any international organization, the Bank
reserves the right to freeze the funds in




goyuldugda, Bank Mustarinin hesabindaki
vasaitlorini dondura, amaliyyatlarin
aparilmasina mahdudiyyat qoya va digar
herakatler eda bilar.

8. Fors-major hal(lar)

8.1. Fors-major, yeni qarsisialinmaz
qguvvanin (dasqin, ugqun, sel, zalzals, yer
surismasi, yangdin, muhariba, epidemiya
silahl igtisaslar, dovlst organlarinin
mavafiq qerarlari, moratorium va digar
fovgelade hallar) tesiri  naticasinda
yaranmis hallarda “Teraflor” hamin
hallarin movcud oldugu muddat arzinda bu
Sertlorin  tam va ya gisman yerina
yetiriimasindan azad edilirlor.

8.2. Fors-major hal(lar)ina istinad edan
Taraf bu hal(lar)in bas vermasi haqqinda
diger Terafe darhal yazili gaydada ve ya
diger rabite vasitasile malumat vermalidir.
8.3. Fors-major hal(lar)inin bas vermasina
istinad edan Taraf hamin hal(lar)in bas
vermasinin sUbutu kimi muvafiq dovlst
organi torafindan tosdiq edilmis
arayisi/sanadi digar Terafe teqdim etmak
ohdaliyini dasiyir.

8.4. Bu Sertlorin  8.3-cii  bandinin
tolablerina riayat etmayan Taraf fors-major
hal(lar)in bas vermasina istinad eds
bilmaz.

8.5. Fors-major hal(lar)in middati 3 (lg)
aydan ¢ox muddeats davam etdikda “Bank”
bu Sertlorin gebul edilmasine dair
muqavileya birterefli gaydada xitam
vermak huququna malikdir.

9. Miibahisalarin Halli

9.1. Teraflar 6hdaliyin icrasi ile slagadar
onlar arasinda yaranmis batun
muabahisaleri qarsiligl razilasma yolu ile
hall etmaya say gostarmalidirlor.

9.2. Bu Sartlerloe muayyan edilmis hallar
istisna  olmaqgla, “Bank” “Mustari’
tarefindan sikayetin daxil oldugu tarixden
ganunvericilikla muayyan edilmis

the Client’'s account, impose restrictions
on operations, and take other actions.

8. Force majeure event(s)

8.1. In cases arising from the impact of
force majeure, meaning irresistible force
(such as flood, hurricane, landslide, fire,
war, epidemic, armed conflict, decisions
of state authorities, moratorium, and other
extraordinary circumstances), the
"Parties" are released from the full or
partial fulfilment of these Terms during
the existence of such circumstances.

8.2. A Party relying on force majeure
event(s) must immediately inform the
other Party in writing or through other
means of communication about the
occurrence of such event(s).

8.3. The Party relying on the occurrence
of force majeure event(s) undertakes the
obligation to provide the other Party with
documentary evidence of such event(s)
confirmed by the relevant state authority
as proof of occurrence.

8.4. A Party failing to comply with the
requirements of clause 8.3 cannot rely on
the occurrence of force majeure event(s).
8.5. If the duration of the force majeure
event(s) exceeds 3 (three) months, the
"Bank" reserves the right to unilaterally
terminate the contract regarding the
acceptance of these Terms.

9. Dispute Resolution

9.1. The Parties must make efforts to
resolve all disputes arising from the
performance of obligations between them
through mutual agreement.

9.2. Except in cases specified by these
Terms, the "Bank" processes complaints
submitted by the "Client" within the
statutory deadlines from the date of
submission and informs the "Client" of the
outcome. If it is not possible to process
the complaint within this period, the Bank
informs the Client of the reasons for




muddatlarde muraciste baxir ve naticasi

barada “Masteri’ni malumatlandirir.
Muraciete  baxilmasi bu muiddatds
mumkuan olmadigi halda hamin
mulddatden gec olmayaraq sikayete
baxiimasi muddatinin artirllmasinin
sebablarini  asaslandirmagla sikayets
baxiimasi muddeti barede “Musteri’ys

malumat verir.

9.3. Tereflar arasinda yaranmis mubahisa
garsiigh  razilasma yolu ile hall
edilmadikda hamin mubahise Taraflardan
har hansi birinin miracisti ile Azerbaycan
Respublikasinin ganunvericiliyi asasinda
mahkema qaydasinda hall edilir.

10. Digar miiddaalar

10.1.Tearoflor tasdiq edirler ki, miuvafiq
xidmatin gosterilmasi dg¢ln lazim olan
bltlin senadler Banka taqdim edilmisdir.
10.2.Bu Sertlerin har hansi bir bandinin
etibarsiz  hesab  edilmasi  sartlorin
batovliikde etibarsiz hesab edilmasina
sabab olmur.

10.3. Bu Sertlar ile tanzimlanmayan butin

masalaler Azarbaycan Respublikasinin
quvvede olan ganunvericiliyi ilo
tanzimlanir.

10.4 Bu sertlor azarbaycan va ingilis
dillerinde tertib edilib ve iki dil arasinda
ziddiyyet oldugda Azarbaycan dilinds olan
varianta UstunlUk verilacakdir.

Miiraciatlora (sikayat, arize va takliflar)
baxilmasi lgiin alaqe:

1) “Premium Bank” ASC, Unvan: Baki
sohori, Akademik H.9liyev 131 A, faks:
(012) 4982042, email pogt linvani:
complaint@premiumbank.az, veb
sohife: www.premiumbank.az, Qaynar
xatti: +994 (12) 931;

2) Azarbaycan Respublikasinin
Merkazi Bankinin iinvani: AZ1014,
Azarbaycan Respublikasi, Baki sah.,

extending the complaint processing
period, provided it is not delayed beyond
that period.

9.3. If disputes arising between the
Parties are not resolved by mutual
agreement, such disputes shall be
resolved in court in accordance with the
legislation of the Republic of Azerbaijan
upon application by either Party.

10. Other Provisions

10.1. The Parties confirm that all documents
necessary for the provision of the relevant
service have been submitted to the Bank.
10.2. The invalidity of any clause of these
Terms does not cause the invalidity of the
terms as a whole.

10.3. All matters not regulated by these
Terms are regulated by the effective
legislation of the Republic of Azerbaijan.
10.4 These terms and conditions are drawn
up in the Azerbaijani and English languages,
and in the event of a conflict between the
two languages, the version in the
Azerbaijani language shall prevail.

Contact for consideration of appeals
(complaints, applications and
proposals):

1) "Premium Bank" OJSC, Address:
Baku city, Academician H. Aliyev 131 A,
fax: (012) 4982042, email address:
complaint@premiumbank.az , website:
www.premiumbank.az , Hotline: + 994
(12) 931;

2) Address of the Central Bank of the
Republic of Azerbaijan: AZ1014,
Azerbaijan Republic, Baku city, R.
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R.Behbudov kii¢. 90, Qaynar xatti:
+994 (12) (966), +994 (12) 4935058;

Behbudov street. 90, Hotline: +994 (12)
(966), +994 (12) 4935058;




